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CHS evsjv Abyev`:

eûj cÖPvi, we‡kl K‡i gvVch©v‡qi mnKg©x‡`i aviYv I e¨envi mnRKiY Ges cÖwkÿY Kv‡R e¨envi BZ¨vw` 

we‡ePbvq CHS-Gi evsjv Abyev‡`i G D‡`¨vMwU MÖnY Kiv nq| g~jZ evsjv‡`‡k CHS Dbœqb I ch©v‡jvPbv Kv‡R 

hy³ gvbweK I Dbœqb ms ’̄vmg~‡ni †h-me cÖwZwbwa hy³ wQ‡jb, ZvivB Abyev` Kv‡R mivmwi Ae`vb iv‡Lb| Abyev` 

cÖwµqvi ïiæ‡Z D³ cÖwZwbwa‡`i gZvg‡Zi wfwË‡Z GKwU Abyev` wUg Ges GKwU ch©v‡jvPbv wUg MwVZ nq| 

Abyev` wU‡gi cÖ_g Lmovi Dci K‡qKwU mfvi gva¨‡g mevi gZvgZ †bIqv nq Ges †m Abyhvqx Abyev`wU mg„× 

Kiv nq| Gici Abyev` wUg Ges ch©v‡jvPbv wU‡gi m`m¨MY GK m‡½ e‡m wbweo ch©v‡jvPbvi gva¨‡g CHS evsjv 

Abyev‡`i P~ovšÍ Lmov cȪ ‘Z K‡ib| GKRb AwfÁ cÖæd wiWvi Abyev`wUi evbvb †`‡L †`b| Gici gvVch©v‡qi 

mnKg©x‡`i m‡½ wZbwU mfvi gva¨‡g LmovwUi fvlvMZ MÖnY‡hvM¨Zv hvPvB Kiv nq| Abyev` cÖwµqvi wewfbœ ch©v‡q 

cÖvq 18wU ms ’̄vi Kg‡ewk 60 Rb mnKg©x mivmwi Ae`vb iv‡Lb|

Abyev` wel‡q †NvlYv: 

1. Abyev` cÖwµqvq CHS-Gi Aby‡gv`b †bIqv n‡q‡Q Ges Zv‡`i Abyev` bxwZgvjv AbymiY Kiv n‡q‡Q|

2.  hw` †Kv‡bv wel‡q weZ©‡Ki m„wó nqÑ Z‡e CHS Bs‡iwR g~j eyK‡jUwUB MÖnY‡hvM¨ n‡e|

3.  †h †KD GB Abyev`wU wkÿv, M‡elYv, cÖwkÿY I Dbœqb Kv‡R e¨envi Ki‡Z cvi‡eb|

CHS evsjv Abyev`wUi cÖ_g cÖKvk: †deªæqvwi 2016 Ges cÖKvkK: CHS mv‡c©vU MÖæc, evsjv‡`k|

cÖKvkK: HAP International, People in Aid Ges Sphere Project  

cÖ_g ms¯‹iY: 2014 

AvBGmweGb: 978-2-8399-1564-9

cÖKvkK KZ©„K me©¯^Z¡ msiwÿZ| HAP International, People in Aid Ges Sphere Project KZ©„K GB eB‡qi me©¯^Z¡ 

msiwÿZ| gvbweK Kg©Kv‡Û Revew`wnZv Ges ̧ YMZ g~j Av`k© gvb‡K ̄ ^xK…wZ cÖ`vbmv‡c‡ÿ wkÿv, M‡elYv, cÖwkÿY 

I Dbœqb Kv‡R cÖKvkbvwU e¨envi Kiv †h‡Z cv‡i| gvbweK Kg©Kv‡Û Revew`wnZv Ges ¸YMZ g~j Av`k©gv‡bi 

Askwe‡kl ev m¤ú~Y© Ask Abyev` ev cwieZ©‡bi Rb¨ GB wVKvbvq [info@corehumanitarianstandard.org]. 
B-‡gB‡ji gva¨‡g wjwLZ c~e©vbygwZ wb‡Z n‡e| 

Abyev` wU‡gi m`m¨MY

nvwmbv Av³vi wgZv, wbivc`

Av g bvwQi DwÏb, GKkbGBW evsjv‡`k

kIKZ Avjx UzUzj, †Kv÷ Uªv÷

ch©v‡jvPbv wU‡gi m`m¨MY

KvRx mvwn`yi ingvb, UN OCHA, Bangladesh
MInvi bCg Iqviv, wWRv÷vi †dvivg

†iRvDj Kwig †PŠayix, †Kv÷ Uªv÷

Avwgbyj KvImvi `xcy, BGmwm

wmGBPGm Abyev` Ges cÖKvkbvq AskMÖnYKvwi ms¯’vmg~n



ïiæi K_v

gvbweK Kg©Kv‡Û Abym„Z gvbmg~‡ni g‡a¨ mvgÄm¨ Avbvi Rb¨ HAP International, People in 
Aid Ges Sphere Project †hŠ_ gvb cÖYqb D‡`¨v‡Mi cÖZ¨ÿ djvdj nj gvbweK Kg©Kv‡Ûi g~j 

Av`k©gvb (CHS)| †hŠ_ gvb cÖYqb D‡`¨v‡Mi (JSI) gva¨‡g `y‡hv©McÖeY †`k¸‡jv‡Z gvbweK Kg©Kv‡Û 

m¤ú„³ ms¯’vi †K›`ªxq, AvÂwjK I gvVch©v‡q cÖvq 2 nvRv‡ii AwaK Kg©xi gZvgZ MÖnY Kiv nq| G 

cÖwµqvq m¤ú„³ Kg©xMY ÿwZMÖ¯Í Rb‡Mvôx Ges RbMY‡K gyL¨ we‡ePbvq †i‡L‡Qb| m‡e©vcwi, gvbweK 

Kg©Kv‡Ûi g~j bxwZmg~n‡K wfwË wn‡m‡e MY¨ K‡i B‡Zvg‡a¨ Abym„Z gvbmg~‡ni g‡a¨ mvgÄm¨ weav‡bi 

cÖ‡qvRbxqZvi K_v e‡j‡Qb|  

gvbweK Kg©Kv‡Ûi g~j Av`k©gvb (CHS) wZbwU av‡c eQie¨vcx cwiPvwjZ Avjvc-Av‡jvPbvi dmj| 

GB mg‡q gvbweK Kg©Kv‡Û m¤ú„³ Kg©x, ÿwZMÖ¯Í Rb‡Mvôx I RbMY, kZvwaK †emiKvwi ms¯’v I 

†bUIqvK©, miKvwi cÖwZôvb, RvwZms‡Ni KwZcq cÖwZôvb, `vZv ms¯’v Ges we‡klÁ e¨w³eM© CHS-G 

Kx Kx welq _vK‡eÑ Zvi wbweo ch©v‡jvPbv K‡ib Ges †K›`ªxq I gvVch©v‡q †m¸‡jvi e¨envi hvPvB 

K‡ib| 

gvbweK Kg©KvÛ Ges gvb cÖYqb wel‡q we¯Í…Z cwim‡i AwfÁZv I KvwiMwi `ÿZv i‡q‡QÑ Ggb 

e¨w³e‡M©i mgš^‡q 65 m`m¨ wewkó KvwiMwi Dc‡`óv cwil` cÖwZwU Av‡jvPbv †_‡K cÖvß gZvgZ 

we‡ePbvq wb‡q ms‡kvabx¸‡jv Aby‡gv`b †`b|

HAP International, People in Aid Ges Sphere Project m‡ev©”P cwil‡`i AwfcÖvq n‡”Q, CHS 

Øviv Revew`wnZv I ¸YMZ e¨e¯’vcbvq n¨vc Av`k©gvb 2010, wccj Bb GBW-Gi e¨e¯’vcbv I Kg©x 

mnvqZvq myPP©vi bxwZmg~n Ges wùqvi n¨vÛey‡Ki g~jgvb Ask cÖwZ¯’vwcZ n‡e| 

K…ZÁZv ¯^xKvi 

CHS cÖYqb cÖwµqvq †h-me e¨w³ I ms¯’v  †Kv‡bv `‡j AskMÖnY K‡i civgk© cÖ`vb A_ev wbR ms¯’vi

1

 

Af¨šÍ‡i hvPvB A_ev Lmov cÖwZ‡e`‡bi Dci gZvgZ cÖ`vb K‡i‡Qb Zv‡`i‡K ab¨ev` I K…ZÁZv 

RvbvB| c„w_exi wewfbœ cÖv‡šÍ `y‡h©vMKewjZ †h-me Rb‡Mvôx I e¨w³ civgk© I hvPvB cÖwµqvq AskMÖnY 

K‡i‡Qb K…ZÁZv iBj Zv‡`i cÖwZI| 

gvbmg~‡ni mvgÄm¨ weavb cÖ‡Póvq HAP International, People in Aid Ges Sphere Project-
Gi m‡½ hy³ n‡q Group URD Quality COMPAS Reference Framework‡K CHS-G AšÍf©y³ 

K‡i‡Q| CHS KvwiMwi Dc‡`óv `j I Gi Dc`j¸‡jv Ges KvwiMwi cwiPvjbv cwil` civgk© cÖwµqv 

ZË¡veavb Ges CHS P~ovšÍ Aby‡gv`b K‡i‡Qb| civgk© cÖwµqvi cÖwZwU av‡c cÖvß gZvgZmg~n AšÍ©fy³ 

K‡i CHS ms‡kva‡bi Rb¨ `vwqZ¡cÖvß wQ‡jb CHS Writing Group|

cÖvß gZvg‡Zi mve©RbxbZv, cÖwZwbwaZ¡kxjZv Ges ev¯ÍevbyMZv wbwðZ Kivi Rb¨ CHS civgk© 

cÖwµqvwU Wolf Group Consultants  Øviv ¯^vaxbfv‡e cwiPvwjZ n‡q‡Q Technical Advisory Group 
(TAG), Technical Steering Group Ges Writing Group Gi m`m¨‡`i GKwU c~Y©v½ ZvwjKv GB 
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†h-me ms¯’v CHS hvPvB K‡i‡Q Zv‡`i GKwU c~Y© ZvwjKv www.corehumanitarianstandard.org GB wVKvbvq cvIqv hv‡e|



I‡qemvB‡U www.corehumanitarianstandard.org cvIqv hv‡e| Zv‡`i AK¬všÍ cÖ‡Póv Qvov CHS 

civgk© cÖwµqv cwiPvjbv Kiv m¤¢e n‡Zv bv|

CHS cÖwµqvwU m¤úbœ Kivi Rb¨ wewfbœ `vZv ms¯’v †hgb: Australian Government Department 
of Foreign Affairs and Trade; Catholic Agencies for Overseas Development (CAFOD); 
Ministry of Foreign Affairs Denmark (Danida); Foregin Office of the Federal Republic Of 
Germany; Irish Aid; Swedish International Development Co-Operation Agency; the Swiss 
Agency for Development and Cooperation; UK Aid from the UK Government; Ges The 
United States Government mivmwi Ges cÖK‡íi gva¨‡g D`vifv‡e Avw_©K mnvqZv w`‡q‡Q|

CHS cÖYqb cÖwµqvq Avw_©K mnvqZv cÖ`v‡bi Rb¨ HAP International, People in Aid Ges Sphere 
Project wb‡¤œv³ ms¯’vi cwiPvjbv cwil` I ms¯’v‡K ab¨ev` Rvbv‡”Q| ACT Alliance; ActionAid 
International; Aktion Deutschland Hilft; British Red Cross; Catholic Agencies for Overseas 
Development (CAFOD); CARE International; Christian Aid; CWS Pakistan-Afghanistan; 
DanChurch Aid; The Lutheran World Federation; Save the Childern International; Save 
the Childern US Ges World Vision International|

gZvgZ

CHS-Gi Dci gZvgZ I cÖkœ †h-†Kv‡bv mg‡q info@corehumanitarianstandard.org wVKvbvq 

mv`‡i MÖnY Kiv n‡e|  

ch©v‡jvPbv

cÖvß mKj gZvgZ CHS ms‡kva‡b AšÍf©y³ Kiv n‡e| Z‡e G †ÿ‡Î hveZxq gZvgZ 2019 mv‡ji 

wW‡m¤^‡ii c~‡e© †cÖiY Ki‡Z n‡e| CHS, mswkøó DcKiY I cÖwµqvaxb Ab¨vb¨ WKz‡g›U m¤ú‡K© AviI 

Rvb‡Z Avgv‡`i I‡qemvBU www.corehumanitarianstandard.org †`Lyb| 

Abyev` wb‡`©kbv

ÔgvbweK Kg©Kv‡Ûi g~j Av`k©gvb Bs‡iwR, Aviwe, divwm Ges ¯ú¨vwbk fvlvq cvIqv hv‡e| Gi evB‡i 

Ab¨ †Kv‡bv fvlvq CHS Abyev` Ki‡Z PvB‡j wb‡`©kbvi Rb¨ AbyMÖnc~e©K  

info@corehumanitarianstandard.org wVKvbvq †hvMv‡hvM Kiæb|  

mKj Abyev` www.corehumanitarianstandard.org I‡qemvB‡U webvg~‡j¨ cvIqv hv‡e|

mswkøó DcKiY

CHS e¨env‡ii wb‡`©kbv I mnvqK DcKiY www.corehumanitarianstandard.org I‡qemvB‡U 

webvg~‡j¨ cvIqv hv‡e|
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gvbweK Kg©Kv‡Û 

Revew`wnZv Ges 

¸YMZ g~j Av`k©gvb

K. f‚wgKv

`y`©kvMÖ¯Í gvby‡li †fvMvwšÍ jvN‡ei AvšÍwiK B”Qv wb‡q cÖwZw`b we‡k¦i me©Î, mKj †kÖwY-†ckvi AMwYZ 

gvbyl gvbweKZvi ZvwM‡` mvov cÖ`v‡b GwM‡q Avm‡Q|  

gvbweK Kg©Kv‡Û Revew`wnZv Ges ¸YMZ g~j Av`k©gvb (CHS) 9wU A½xKvi K‡i, †h¸‡jv gvbweK 

Kg©Kv‡Û wb‡qvwRZ ms¯’vmg~n Ges e¨w³eM© Zv‡`i Kv‡Ri ¸YMZ gvb I Kvh©KvwiZv e„w×i Rb¨ e¨envi 

Ki‡Z cv‡ib| GwU GKB m‡½ `y‡hv©MKewjZ Rb‡Mvôx I RbM‡Yi wbKU e„nËi Revew`wnZv wbwðZ 

Kivi Rb¨ mnvqK| KviY gvbweK ms¯’v¸‡jvi A½xKvimg~n Rvbv _vK‡j RbMY IB ms¯’v¸‡jv‡K 

Revew`wnZvi AvIZvq Avb‡Z cvi‡eb| 

CHS gvbweK mnvqZv Kv‡R `y‡hv©MKewjZ Rb‡Mvôx I RbMY‡K mKj Kv‡R gyL¨ we‡ePbv K‡i Ges 

Zv‡`i †gŠwjK gvbvevwaKv‡ii cÖwZ m¤§vb cÖ`k©b‡K DrmvwnZ K‡i| Gi wfwË n‡jv gh©v`vi m‡½ Rxeb 

avi‡Yi AwaKvi Ges myiÿv I wbivcËvi AwaKviÑ hv gvbevwaKv‡ii AvšÍR©vwZK †NvlYv

2

 

mn Ab¨vb¨ 

AvšÍ©RvwZK AvB‡b ejv n‡q‡Q|

g~j Av`k©gvb wn‡m‡e CHS bxwZm¤§Z, Revew`wnZvc~Y© I DbœZZi gvbweK mnvqZv Kv‡Ri 

AZ¨vek¨Kxq Dcv`vbmg~n eY©bv K‡i| gvbweK ms¯’v¸‡jv Zv‡`i wbR¯^ bxwZgvjvi m‡½ mvgÄm¨ †i‡L 

CHS‡K †¯^”Qv‡mevi bxwZ (voluntary code) wn‡m‡e e¨envi Ki‡Z cv‡i| ms¯’vi Kv‡Ri DrKl© 

hvPvB‡qi wfwË wn‡m‡eI GwU e¨envi Kiv †h‡Z cv‡i| Gi Rb¨ ms¯’vi aib I wewfbœ †cÖÿvcU Abyhvqx 

cÖvmw½K I mywbw`©ó Kg©KvVv‡gv Ges mnvqK m~PK ˆZwi Kiv n‡q‡Q|  

 

2

 International Bill of Human Rights-Gi g‡a¨ i‡q‡Q the Universal Declaration of Human Rights, the International 
Covenant on Economic, Social and Cultural Rights, and the International Covenant on Civil and Political Rights and 
its Optional Protocols.
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gvbweK Kg©Kv‡Û Revew`wnZv Ges ¸YMZ g~j Av`k©gvb

gvbweK Kg©Kv‡Û wb‡qvwRZ A_ev G ai‡bi Kv‡R Ae`vb ivL‡QÑ Ggb e¨w³, ms¯’v, mgš^qK ms¯’v, 

†hŠ_ D‡`¨vM Ges Ab¨vb¨ `j CHS ev¯Íevqb I cÖPvi Ki‡Z cvi‡e| hw`I cÖv_wgKfv‡e gvbweK 

Kg©Kv‡Ûi Rb¨ GwU cÖYqb Kiv n‡q‡Q, Zey †h-†Kv‡bv ms¯’v `y‡hv©MKewjZ Rb‡Mvôx I RbM‡Yi m‡½ 

Zv‡`i Kv‡Ri meKwU †ÿ‡Î AviI fv‡jv gvb I e„nËi Revew`wnZv cÖwZôvq CHS e¨envi Ki‡Z 

cvi‡e| 

CHS wek¦e¨vcx Av‡jvPbv cÖwµqvi GKwU dmj| GwU gvbweK Kg©Kv‡Ûi cÖPwjZ Av`k©gvbmg~‡ni cÖavb 

Dcv`vb I A½xKvi¸‡jv‡K msKwjZ K‡i‡Q| CHS wb¤œwjwLZ Av`k©gvb¸‡jv‡K we‡ePbvq †i‡L cÖYxZ 

n‡jI ïay G¸‡jvi g‡a¨B mxgve× bq:

● The Code of Conduct for The International Red Cross and Red Crescent Movement 
and NGOs in Disaster Relief;

● The 2010 HAP Standard in Accountability and Quality Management;

● The People In Aid Code of Good Practice in the Management and Support of Aid 
Personnel;

● The Sphere Handbook Core Standards and the Humanitarian Charter;

● The Quality COMPAS;

● The Inter-Agency Standing Committee Commitments on Accountability to Affected 

People/Populations (CAAPs); and

● The Organisation for Economic Co-operation and DevelopmentÕ s (OECD)
Development Assistance Committee (DAC) Criteria for Evaluating Development and 
Humanitarian Assistance.
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gvbweK Kg©Kv‡Û Revew`wnZv Ges ¸YMZ g~j Av`k©gvb

1 

gvbweK mnvqZv 

h_vh_ I 

cÖvmw½K

2

h_vmg‡q 

Kvh©Ki gvbweK 

mnvqZv 

3

gvbweK mnvqZv ¯’vbxq 

mÿgZv kw³kvjx K‡i  

Ges †bwZevPK cÖfve 

cwinvi K‡i

4

†hvMv‡hvM, AskMÖnY 

Ges gZvgZwbf©i 

gvbweK mnvqZv

5

Awf‡hvM¸‡jv 

mv`‡i MÖnY Kiv Ges 

Avg‡j †bIqv|

6

gvbweK mnvqZv 

mgwš^Z Ges 

m¤ú~iK

7

gvbweK ms¯’v¸‡jv 

cÖwZwbqZ AwfÁZv 

AR©b Ges Kvh©µg‡K 

DbœZ K‡i

8

Kgx©MY hv‡Z Kh©Kifv‡e 

KvR Ki‡Z cv‡ib †mRb¨ 

Zv‡`i m‡½ b¨vh¨ I 

mgZvwfwËK AvPiY I 

mnvqZv Kiv|

9

DwÏó Kvh© m¤úv`‡bi 

Rb¨ `vwqZ¡kxjZvi m‡½ 

m¤ú` e¨e¯’vcbv Ges 

e¨envi Kiv 

`y‡hv©MKewjZ 

Rb‡Mvôx I 

RbMY
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gvbweK Kg©Kv‡Û Revew`wnZv Ges ¸YMZ g~j Av`k©gvb

L. gvbweK Kg©Kv‡Ûi g~j Av`k©gvb KvVv‡gv

gvbweK Kg©Kv‡Ûi g~j Av`k©gvb nj `y‡h©v‡M ÿwZMÖ¯Í  Rb‡Mvôx I RbM‡Yi cÖwZ gvbweK mnvqZv Kv‡R 

hy³ ms¯’v I e¨w³e‡M©i 9wU cÖwZkÖæwZi mgvnvi| G‡Z ejv n‡q‡Q gvbweK Kg©Kv‡Û mnvqZv cÖ`vbKvix 

ms¯’v Ges e¨w³e‡M©i Kv‡Q `y‡h©v‡M ÿwZMÖ¯Í Rb‡Mvôx I RbMY Kx cÖZ¨vkv Ki‡Z cv‡ib| cÖwZwU 

cÖwZkÖæwZ GKwU ¸YMZ ˆewkó Øviv mgw_©Z| GwU cÖwZkÖæwZ c~i‡Yi Rb¨ gvbweK mnvqZv ms¯’v Ges Gi 

Kg©x‡`i Kg©cš’v wb‡`©k K‡i| gvbweK Kg©Kv‡Ûi g~j Av`k©gvb KvVv‡gv wb¤œiƒc:

 ● 9wU cÖwZkÖæwZ

 ● mnvqK ¸YMZ ˆewkó¨

 ● cÖwZkÖæwZ¸‡jv c~i‡Yi Rb¨ cÖavb KvRmg~n Ges

 ● msMV‡bi mKj ch©v‡q avivevwnK I mymse×fv‡e ev¯Íevq‡b mnvqZvi Rb¨ ms¯’vi `vwqZ¡mg~n|   

cÖavb KvR Ges mvsMVwbK `vwqZ¡mg~n ej‡Z †evSvq, h_vµ‡g:

 ● avivevwnKfv‡e D”P gvbm¤úbœ gvbweK mnvqZv Kg©m~wP ev¯Íevq‡b Ges mnvqZv cÖZ¨vkx gvby‡li 

Kv‡Q Revew`wnwZv wbwðZ Ki‡Z gvbweK mnvqZv Kv‡R wb‡qvwRZ Kg©xi hv Kiv DwPZ; Ges

 ● ms¯’vi Kg©xiv hv‡Z D”P gvbm¤úbœ gvbweK mnvqZv Kg©m~wP ev¯Íevqb Ges mnvqZv cÖZ¨vkx 

gvby‡li Kv‡Q Revew`wnZv wbwðZ Ki‡Z cv‡i  †m-Rb¨ ms¯’vi gvbweK mnvqZv Kvh©µg welqK 

bxwZgvjv, Kg©cÖwµqv Ges e¨e¯’v wbwðZ Kiv|

GB eB‡qi †k‡l CHS-G e¨eüZ kã¸‡”Qi mywbw`©ó msÁvmn GKwU wbN©È †`Iqv n‡q‡Q|
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M. CHS cÖ‡qvM

CHS-G cÖwZkÖæwZe× msMVb¸‡jv 9wU cÖwZkÖæwZi me KqwU c~i‡Yi jÿ¨ w¯’i Ki‡e| G‡ÿ‡Î b~¨bZg 

cÖZ¨vkv nj msMVb¸‡jv Zv‡`i e¨e¯’vcbv, KvVv‡gv Ges PP©vmg~‡ni DrKl© mva‡b cÖwZwbqZ Zrci 

_vK‡eÑ hv‡Z K‡i Zv‡`i gvbweK mnvqZv Kv‡Ri gvb Ges Revew`wnZvi µgvMZ DrKl© mvwaZ 

nq| hw`I gvbweK mnvqZv Kv‡R wb‡qvwRZ e¨w³eM© I ms¯’vmg~‡ni wewfbœZv i‡q‡Q, ZeyI Zv‡`i‡K 

mgqg‡Zv KvR ïiæ Ki‡Z n‡e; Ges ms¯’vi mvg_©¨ I wbw`©ó Kg©‡ÿ‡Îi m‡½ mvgÄm¨c~Y© KvR nv‡Z 

wb‡Z n‡e| Dciš‘ Gme KvR ms¯’v †h msKU wbimb Kv‡R hy³ Zvi †cÖÿvcU Ges mgqKv‡ji m‡½ 

mvgÄm¨c~Y© n‡e| 

hLb ms¯’v¸‡jv 9wU cÖwZkÖæwZ c~i‡Y mgm¨vq co‡e, †hme welq Zv‡`i jÿ¨ c~i‡Y evav n‡”Q Zviv 

Zv wPwýZ Ki‡e Ges wKfv‡e †mme welq mgvavb Kiv hvq Zvi e¨e¯’v †b‡e| GB mKj Ae¯’v‡K 

ms¯’v¸‡jv wkLb wn‡m‡e wb‡q AwR©Z AwfÁZvi Av‡jv‡K GMy‡jv KvwU‡q DVvi c_ ˆZwi Ki‡e| 

CHS cÖ‡qvM-m¤úwK©Z †h‡Kv‡bv e¨vL¨v-we‡køl‡Yi †ÿ‡Î 9wU cÖwZkÖæwZ AR©‡b †Kv‡bv wbw`©ó ms¯’v 

†Kvb& gvÎvq KvR Ki‡QÑ Zv we‡ePbv Ki‡Z n‡e| Z‡e Zv ïay GB we‡ePbv †_‡K bq †h, cÖavb/gyL¨ 

KvR¸‡jv Kiv n‡q‡Q wKbv wKsev mvsMVwbK `vwqZ¡ cvjb Kiv n‡q‡Q wKbv| ZvB CHS Abyhvqx gyL¨ 

KvR¸‡jv ¯’vbxq cwi‡cÖwÿ‡Zi m‡½ mgvÄm¨c~Y© n‡Z n‡e|

CHS †mB me e¨w³ I ms¯’vi Rb¨ cÖ‡hvR¨ n‡e hviv:

 ● `y‡h©v‡M ÿwZMÖ¯Í RbMY I Rb‡Mvôx‡K mivmwi mnvqZv cÖ`vb K‡ib;

 ● Ab¨ ms¯’v‡K Avw_©K, e¯‘MZ A_ev KvwiMwi mnvqZv cÖ`vb Ki‡Qb, wKš‘ wb‡Riv mivmwi hy³ 

bb; A_ev

 ● `yÕfv‡eB KvR Ki‡Qb|

CHS Ggbfv‡e mvRv‡bv n‡q‡Q hv‡ZÑ GwU gvbweK Kg©Kv‡Û wb‡qvwRZ ms¯’v¸‡jv bvbvfv‡e e¨envi 

Ki‡Z cv‡i, †hgbÑ

 ● `y‡h©v‡M ÿwZMÖ¯Í RbMY I Rb‡Mvôxi cÖwZ e„nËi Revew`wnZv wbwðZ Kiv Ges Zv‡`i‡K cÖ`Ë 

†mevi gv‡bvbœqb;

 ● CHS ev¯Íevq‡b Kg©cwiKíbv ˆZwi Kiv Ges avivevwnK DbœwZ mvab;

 ● we`¨gvb mvsMVwbK Ges KvwiMwi gvb cwigvc Ges Revew`wnZv cwiexÿ‡Y CHS‡K GKwU 

Kg©KvVv‡gv wn‡m‡e e¨envi Kiv;

 ● AvZ¥g~j¨vqb Ges Kg©m~wPi gv‡bvbœqb;

 ● mvhyR¨Zvi (conformity) h_v_©Zv hvPvB wKsev cÖZ¨qb Ges Ab¨‡`i‡K GB mvhyR¨Zv 

(conformity) cÖ`k©b; Ges

 ● cÖ‡hvR¨ †ÿ‡Î, mvsMV‡bi Af¨šÍixY Kg©c×wZ Ges Kg©xmnvqK cwi‡ek, CHS-G wba©vwiZ 

mvsMVwbK KvR Ges `vwqZ¡ KZUv c~iY K‡i Zv cwigvc Kiv|
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mvsMVb¸‡jv, hviv CHS e¨envi Kivi wm×všÍ †b‡e Zv‡`i DwPZ msMV‡bi †fZ‡i I evB‡i Dfq 

†ÿ‡Î Gi PP©v‡K DrmvwnZ Kiv|

†h-me msMVb Askx`vwi‡Z¡i wfwË‡Z KvR K‡i Zv‡`i DwPZ CHS-Gi cÖwZ Zv‡`i cÖwZkÖæwZ mn‡hvMx 

ms¯’vmg~‡ni

3

 Kv‡Q e¨vL¨v Kiv; Ges 9wU cÖwZkÖæwZi wel‡q mn‡hvMx ms¯’vmg~‡ni g‡bvfve Ges 

wmGBPGm cÖwZkÖæwZ ev¯Íevq‡b Zviv Kx Ki‡Z cv‡i Zv Rvbv|

M. †NvlYv (Claims)
gvbweK Kg©Kv‡Û hy³ †h-†Kv‡bv e¨w³ ev msMVb‡K CHS MÖnY I e¨env‡i DrmvwnZ Kiv n‡”Q Ges 

Zviv ej‡Z cv‡i †h ÒAvgiv CHS ev¯Íevq‡b KvR KiwQÓ| msMVb¸‡jv ZLbB ïay †NvlYv Ki‡Z cv‡i 

†h ÒAvgiv CHS-Gi kZ© c~iY KwiÓÑ hLb Zviv wbR¯^ cÖwµqvq D‡Ïk¨¸‡jv ev¯ÍevwqZ n‡”Q Kx bv Zv 

hvPvB K‡i _v‡K|   

 

3

 

ms¯’vi Rb¨  wbN©›U †`Lyb|
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N. bxwZm¤§Z gvbweK Kg©KvÛ

RbMYB gvbweK Kg©Kv‡Ûi cÖvY‡K›`ª| †h-†Kv‡bv msK‡U mvov `v‡b cÖv_wgK †cÖlYv nj Rxeb euvPv‡bv, 

gvby‡li `y‡f©vM Kgv‡bv Ges gh©v`vc~Y© Rxe‡bi AwaKvi c~i‡Y KvR Kiv|

gvbweK msMVb¸‡jv g‡b K‡i †h gvbweK mnvqZv cÖ`v‡bi †ÿ‡Î gvbweKZvi ¸iæZ¡ me©v‡MÖ Ges GUvB 

cÖZ¨vwkZ †h, †hLv‡bB cÖ‡qvRb †mLv‡bB gvbweK mnvqZv cÖ`vb Kiv n‡e|  

gvbweK mnvqZv Kvh©µg e¨vcKfv‡e M„nxZ PviwU bxwZgvjv

4

 Øviv cwiPvwjZ nq|

 ●  gvbweKZv: †hLv‡bB NUzK bv †Kb gvby‡li `y‡f©vM Aek¨B jvNe Kiv DwPZ| gvbweK Kg©Kv‡Ûi 

D‡Ïk¨ nj Rxeb I ¯^¨v¯’¨ iÿv Ges gvbweK gh©v`v wbwðZ Kiv| 

 ●  wbi‡cÿZv: ïaygvÎ cÖ‡qvRb we‡ePbvq gvbweK mnvqZv Kvh©µg cwiPvwjZ nIqv DwPZ, 

RvZxqZv, eY©, wj½wfwËK wefvRb, ag©xq wek¦vm, †kÖwY Ges ivR‰bwZK gZv`‡k©i wfwË‡Z 

†Kv‡bv cÖKvi ˆelg¨ bv K‡i me‡P‡q `y`©kvMÖ¯Í‡`i‡K AMÖvwaKvi w`‡Z n‡e|

 ●  ¯^vZš¿¨ (Indepnedence): †Kv‡bv GjvKvq gvbweK Kg©KvÛ (Aek¨B) GKB GjvKvq Kg©iZ 

Ab¨ †Kv‡bv ms¯’vi ivR‰bwZK, A_©‰bwZK, mvgwiK A_ev Ab¨ †Kv‡bv D‡Ïk¨ c~i‡Yi Rb¨  

(†Kv‡bvfv‡eB) e¨eüZ n‡e bv|

 ●  cÿcvZnxbZv: gvbweK Kg©Kv‡Û hy³ e¨w³ I msMVb¸‡jv Aek¨B msNv‡Z †Kv‡bv cÿ †b‡e bv  

ev ivR‰bwZK, eY©ev`x, ag©xq Ges Av`‡k©i Ø‡›Ø Rov‡e bv

5

|

gvbweK Kg©Kv‡Ûi cÖvY‡K‡›`ª i‡q‡Q gvbweK bxwZgvjvmg~n| G¸‡jv gvbweK Kg©KvÛ‡K w`Kwb‡`©kbv 

†`q Ges G¸‡jvi cÖ‡qvM Ab¨ KvR¸‡jv †_‡K gvbweK Kg©KvÛ‡K ¯^Zš¿ K‡i †Zv‡j| G PviwU gvbweK 

bxwZgvjv CHSG, A½xKvi, ¸YMZ ˆewkó¨, g~j Kvh©vewj Ges mvsMVwbK `vwq‡Z¡i g‡a¨ mgwš^Z i‡q‡Q|

AvšÍR©vwZK gvbweK mnvqZv AvBb (International Humanitarian Law), AvšÍR©vwZK gvbevwaKvi AvBb 

(International Human Rights Law) Ges AvšÍR©vwZK kiYv_x© AvBb (International Refugee) e¨w³ ev 

†Mvôxi myiÿv-m¤úwK©Z gv‡bi wfwË iPbv K‡i‡Q Ges Zv‡`i‡K Kx ai‡bi mnvqZv cÖ`vb Kiv hvq Zvi 

cÖK…wZ wba©viY K‡i w`‡q‡Q| (The Sphere Humanitarian Charter) `y‡h©vM ev msNv‡Z ÿwZMÖ¯Í RbM‡Yi 

Kj¨vY wbwðZ Kivi Rb¨ AZ¨vek¨K AvBbMZ bxwZgvjvmg~‡ni mvims‡ÿc cÖYqb K‡i‡Q|

hviv CHS cÖ‡qvM K‡i Zviv `y‡h©vM ev mvgwiK msNv‡Z ÿwZMÖ¯Í RbMY‡K mnvqZvi †ÿ‡Î ivóª Ges 

Ab¨vb¨ mswkøó KZ©„cÿ‡K Zv‡`i wbw`©ó f~L‡Û cÖavb `vwqZ¡ cvjbKvix wn‡m‡e we‡ePbv K‡i| gvbweK 

Kg©Kv‡Û GB `vwqZ¡¸‡jv‡K AMÖvn¨ Kiv DwPZ bq; Kvh©Z, h_vm¤¢e, GB `vwqZ¡¸‡jv cvj‡b mnvqZv Kiv 

DwPZ|

 

4

 

wbi‡cÿZv, ¯̂vZš¿̈  Ges cÿcvZnxbZvi bxwZmg~n AvšÍ©RvwZK †iWμm/ wμ‡m›U gyf‡g‡›Ui g~j bxwZgvjv †_‡K †bIqv n‡q‡Q| †h¸‡jv 

1965 mv‡j wfqvbvq AbywôZ †iWμm/ wμ‡m›U Gi 20Zg AvšÍ©RvwZK m‡¤§jj‡b M„nxZ n‡q‡Q; RvwZmsN mfvi wm×všÍ 46/182, 19 wW‡m¤̂i 

1991; Ges RvwZmsN mvaviY mfvi wm×všÍ 58/114, 5 †deªæqvwi 2004|

 

5 

wKQz ms¯’v, hLb cÿcvZnxb mnvqZv cÖ`v‡b A½xKvie× _v‡K Ges weev`gvb †Kv‡bv c‡ÿi cÿ bv †bq Ges wbi‡cÿZvi bxwZgvjv 

Revew`wnZv I b¨vh¨Zv mswkøó Awacivgk© MÖn‡Y evav n‡q `vovq e‡j g‡b K‡i bv|
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O. bqwU A½xKvi I ¸YMZ ˆewkó¨

 1. `y‡hv©MKewjZ Rb‡Mvôx I RbMY Pvwn`v Abyhvqx h_vh_ I cÖvmw½K gvbweK mnvqZv 

cv‡eb|

  ¸YMZ ˆewkó¨: gvbweK mnvqZv h_vh_ I cÖvmw½K|

 2. mwVK mg‡q cÖ‡qvRbxq gvbweK mnvqZvq `y‡hv©MKewjZ Rb‡Mvôx I RbM‡Yi 

AwfMg¨Zv _vK‡e|

  ¸YMZ ˆewkó¨: h_vmg‡q Kvh©Ki gvbweK mnvqZv| 

 3. gvbweK Kg©KvÛ cwiPvjbvi d‡j `y‡hv©MKewjZ Rb‡Mvôx I RbMY †bwZevPKfv‡e 

cÖfvweZ n‡eb bv; eis Zviv AwaKZi cÖ¯‘Z, mnbkxj Ges Kg SzuwKcÖeY n‡eb|

  ¸YMZ ˆewkó¨: gvbweK mnvqZv ¯’vbxq mÿgZv‡K AviI kw³kvjx K‡i Ges †bwZevPK 

cÖfve cwinvi K‡i| 

 4.	 `y‡hv©MKewjZ	Rb‡Mvôx	I	RbMY	Zv‡`i	AwaKvi	I	cÖvc¨Zv	m¤ú‡K©	Rvb‡eb|	

Z_¨mg~‡n Zv‡`i AwfMg¨Zv _vK‡e; Ges †h-me wm×všÍ Zv‡`i‡K cÖfvweZ Ki‡e †m-

me wm×všÍ MÖnY cÖwµqvq Zviv AskMÖnY Ki‡eb|

  ¸YMZ ˆewkó¨: †hvMv‡hvM, AskMÖnY Ges gZvgZ wbf©I gvbweK mnvqZv| 

 5. wbivc` I `vwqZ¡kxj Awf‡hvM e¨e¯’vcbvq `y‡hv©M KewjZ Rb‡Mvôx I RbM‡Yi 

AwfMg¨Zv _vK‡e|

  ¸YMZ ˆewkó¨: Awf‡hvMmg~n mv`‡i MÖÖnY Kiv Ges Avg‡j †bIqv| 

 6. `y‡hv©MKewjZ Rb‡Mvôx I RbMY mgwš^Z (Coordinated)	Ges	m¤ú~iK	
(Complimentary) mnvqZv cv‡eb|

  ¸YMZ ˆewkó¨: gvbweK mnvqZv mgwš^Z Ges m¤ú~iK|

 7. `y‡hv©MKewjZ Rb‡Mvôx I RbMY DbœZZi †mev cÖvwß cÖZ¨vkv Ki‡eb, †h‡nZz ms¯’v¸‡jv 

Kg©AwfÁZv Ges RbM‡Yi gZvgZ †_‡K µgvMZ wkÿv MÖnY Ki‡e |

  ¸YMZ ˆewkó¨: gvbweK ms ’̄v¸‡jv cÖwZwbqZ AwfÁZv AR©b Ges Kvh©µg‡K DbœZ K‡i|

 8. `y‡hv©MKewjZ Rb‡Mvôx I RbMY †hvM¨ Ges mymsMwVZ Kg©x I †¯^”Qv‡mex‡`i KvQ 

†_‡K Zv‡`i cÖ‡qvRbxq mnvqZv cv‡eb|

  ¸YMZ ˆewkó¨: Kg©xMY hv‡Z Kvh©Kifv‡e KvR Ki‡Z cv‡ib †mRb¨ Zv‡`i m‡½ b¨vh¨ 

I mgZvwfwËK AvPiY I mnvqZv Kiv| 

 9. `y‡hv©MKewjZ Rb‡Mvôx I RbMY cÖZ¨vkv Ki‡Z cvi‡eb †h gvbweK mnvqZv ms¯’v¸‡jv 

Kvh©Ki	I	h_vh_fv‡e	Ges	ˆbwZKZv	eRvq	†i‡L	m¤ú`	e¨e¯’vcbv	Ki‡e|

  ¸YMZ ˆewkó¨: DwÏó Kvh© m¤úv`‡bi Rb¨ `vwqZ¡kxjZvi m‡½ m¤ú` e¨e¯’vcbv Ges 

e¨envi Kiv|
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P. A½xKvi, Kvh©vewj I `vwqZ¡

1. `y‡hv©MKewjZ Rb‡Mvôx I RbMY Pvwn`v Abyhvqx h_vh_ I cÖvmw½K gvbweK 

mnvqZv cv‡eb|

¸YMZ ˆewkó¨: gvbweK mnvqZv h_vh_ I cÖvmw½K|

g~j Kvh©vewj  

 1.1 Pjgvb †cÖÿvcU I ¯^v_©mswkøó e¨w³eM© m¤ú‡K© Rvb‡Z c×wZMZ I mywbw`©ó D‡Ïk¨wfwËK 

we‡kølY Kiv|

 1.2 wewfbœ †kÖwYi gvby‡li

6

 wec`vcbœZv I mÿgZv Ges wbi‡cÿfv‡e wbiƒwcZ Pvwn`v

7

 I SuywKi 

wfwË‡Z Dchy³ Kg©m~wP cÖYqb Ges ev¯Íevqb Kiv|

  1.3 cwiewZ©Z Pvwn`v, mÿgZv Ges †cÖÿvc‡Ui m‡½ Lvc Lvq Ggb Kg©m~wP MÖnY Kiv|

mvsMVwbK `vwqZ¡mg~n

 1.4 ÿwZMÖ¯Í Rb‡Mvôx I RbM‡Yi Pvwn`v Ges mÿgZvi wfwË‡Z wbi‡cÿfv‡e mnvqZv cÖ`v‡bi 

cÖwZkÖæwZmn bxwZgvjv cÖYqb|

 1.5 myweavewÂZ ev cÖvwšÍK RbMY I Rb‡Mvôxi ˆewPÎ¨mg~n we‡ePbv Ges Avjv`v Avjv`v DcvË 

msMÖn Kivi cÖwZkÖæwZ bxwZgvjvmg~‡n ewY©Z _v‡K| 

 1.6 †cÖÿvcUwUi Pjgvb we‡kølY wbwðZ Kivi Rb¨ GKwU cÖwµqv _vKv| 

 

6

 

GLv‡b †evSv‡bv n‡q‡Q, †hgb: bvix-cyiæl, †Q‡j-†g‡q, wkï-wK‡kvi, Ges Ab¨vb¨ evw³eM©, cÖwZewÜ Ges mywbw`©ó msL¨vjNy ev DcRvwZÑGB 

ai‡bi †h †Kv‡bv wfbœZv bv K‡i|

 

7

 

mnvqZv Ges myiÿv ÔcÖ‡qvRbxqZvÕi m‡½ GKxf~Z|
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2. mwVK mg‡q cÖ‡qvRbxq gvbweK mnvqZvq `y‡hv©MKewjZ Rb‡Mvôx I RbM‡Yi 

AwfMg¨Zv _vK‡e|

¸YMZ ˆewkó¨: h_vmg‡q Kvh©Ki gvbweK mnvqZv|  

g~j Kvh©vewj  

 2.1 cÖwZeÜKZvmg~n wbim‡b Ggbfv‡e Kg©m~wP web¨vm Kiv hv‡Z cÖ¯ÍvweZ Kg©KvÛ ev¯Íem¤§Z 

Ges Rb‡Mvôxi Rb¨ wbivc` nq|  

 2.2 Ah_v mgq‡ÿcY bv K‡i mgqg‡Zv gvbweK mnvqZv cÖ`v‡bi wm×všÍ MÖnY Ges ev¯Íevqb|

 2.3 †Kv‡bv Ac~Y© Pvwn`v c~i‡Yi Rb¨ mswkøó wel‡q `vwqZ¡cÖvß I KvwiMwi `ÿZvm¤úbœ ms¯’vi Kv‡Q 

†cÖiY; A_ev †mB Pvwn`v¸‡jv c~i‡Yi Rb¨ A¨vW‡fv‡Kwm Kiv|

 2.4 Kg©m~wP wbiƒcY Ges cwiKíbvi †ÿ‡Î gvbweK Kg©Kv‡Û e¨eüZ KvwiMwi gvb Ges fv‡jv 

`„óvšÍ¸‡jv e¨envi Kiv|

 2.5 Kg©m~wPmg~‡ni g‡a¨ mvgÄm¨ weavb Ges G¸‡jv ev¯Íevq‡bi `ye©jZv `yi Kivi Rb¨ gvbweK 

mnvqZvg~jK KvR, Kv‡Ri ZvrÿwYK djvdj (outputs) Ges P~ovšÍ djvdj (outcomes) 
cwiexÿY Kiv|

mvsMVwbK `vwqZ¡mg~n

 2.6 Kg©m~wPi cÖwZkÖæwZ¸‡jv mvsMVwbK `ÿZvi m‡½ m½wZc~Y©|

 2.7 bxwZ cÖwZkÖæwZ¸‡jv wbwðZ K‡i:

 K gvbweK Kg©KvÛmg~n Ges G¸‡jvi cÖfv‡ei c×wZMZ, D‡Ïk¨g~jK Ges Pjgvb 

cwiexÿY I g~j¨vqb;

 L cwiexÿY I g~j¨vqb n‡Z cÖvß cÖgvYvw` Kg©m~wP‡Z m½wZ weavb Ges DbœwZi Rb¨ e¨envi; 

Ges

 M mgqg‡Zv wm×všÍ MÖnY K‡i †m Abyhvqx m¤ú` eivÏ Kiv|
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3. gvbweK Kg©KvÛ cwiPvjbvi d‡j `y‡hv©MKewjZ Rb‡Mvôx I RbMY 

†bwZevPKfv‡e cÖfvweZ n‡eb bv, eis Zviv AwaKZi cÖ¯‘Z, mnbkxj Ges 

Kg SzuwKcÖeY n‡eb|

¸YMZ ˆewkó¨: gvbweK mnvqZv ¯’vbxq mÿgZv kw³kvjx K‡i Ges †bwZevPK cÖfve cwinvi K‡i|  

g~j Kvh©vewj 

 3.1 ¯’vbxq mÿgZvi Dci wfwË K‡i cÖKí cÖYqb wbwðZ Kiv Ges `y‡hv©MKewjZ Rb‡Mvôx I 

RbM‡Yi mnbkxjZv (resilience) e„w×i j‡ÿ¨ KvR Kiv|

 3.2 Rb‡Mvôxi g‡a¨ we`¨gvb Avc` I SuywK wbiƒcY cÖwZ‡e`b Ges cÖ¯‘wZ cwiKíbvmg~n Kg©m~wP 

cÖYq‡bi w`Kwb‡`©kbv wn‡m‡e e¨envi Kiv|

 3.3 cÖvwšÍK I myweavewÂZ †Mvôxi h_vh_ cÖwZwbwaZ¡ wbwðZKiY mv‡c‡ÿ ¯’vbxq †bZ…Z¡ I 

cÖwZôv‡bi mÿgZv ˆZwi‡Z mnvqZv KivÑ hv‡Z Zviv fwel¨‡Z msNwUZ †h †Kv‡bv msK‡U 

cÖ_g mvov`vbKvix wn‡m‡e `vwqZ¡ cvjb Ki‡Z cv‡i|

 3.4 gvbweK Kg©Kv‡Ûi ïiæ‡ZB µvwšÍKvjxb ev cȪ ’vb †KŠk‡ji (transition or exit strategy) 
cwiKíbv KivÑ hv wbf©ikxjZvi SuywK n«v‡mi cvkvcvwk `xN©‡gqv`x BwZevPK cÖfve wbwðZ K‡i|

 3.5 `y‡h©vMKvjxb `ªæZ cybiæ×vi Ges ¯’vbxq A_©bxwZ mnvqK cÖKí cÖYqb Ges ev¯Íevqb Kiv|

 3.6 wb¤œwjwLZ welq¸‡jvmn m¤¢ve¨ A_ev N‡U hvIqv AcÖZ¨vwkZ †bwZevPK cÖfvemg~n h_vmg‡q 

I h_vh_fv‡e wPwýZ Kiv Ges †m¸‡jv mgvav‡bi Rb¨ KvR Kiv|

 K. RbM‡Yi myiÿv, wbivcËv, gh©v`v I AwaKvimg~n;

 L. Kg©x‡`i Øviv †hŠb †kvlY I wbh©vZb (sexual exploitation and abuse);
 M. ms¯‹…wZ, †RÛvi Ges mvgvwRK I ivR‰bwZK m¤úK©mg~n;

 N. RxweKv;

 O. ¯’vbxq A_©bxwZ; Ges

 P. cwi‡ek|

mvsMVwbK `vwqZ¡mg~n:

 3.7 cÖYxZ bxwZgvjv, †KŠkj I w`Kwb‡`©kbvi gva¨‡gÑ

 K. †bwZevPK cÖfve i‡q‡Q Ggb Kvh©µgmg~n cÖwZ‡iva Kiv;  †hgbÑ Kgx©‡`i Øviv 

`y‡h©vMKewjZ Rb‡Mvôx I RbMY‡K †kvlY, wbh©vZb ev ˆelg¨|

 L.  ¯’vbxq mÿgZv e„w× Kiv|

 3.8 `y‡h©vMKewjZ Rb‡Mvôx I RbM‡Yi KvQ †_‡K msM„nxZ e¨w³MZ Z_¨mg~nÑ †h¸‡jv Zv‡`i‡K 

SuywK‡Z †dj‡Z cv‡i, †m¸‡jv iÿvq h_vh_ e¨e¯’v wbwðZ Kiv|



13

gvbweK Kg©Kv‡Û Revew`wnZv Ges ¸YMZ g~j Av`k©gvb

4.	`y‡hv©MKewjZ	Rb‡Mvôx	I	RbMY	Zv‡`i	AwaKvi	I	cÖvc¨Zv	m¤ú‡K©	Rvb‡eb|	

Z_¨mg~‡n Zv‡`i AwfMg¨Zv _vK‡e; Ges †h-me wm×všÍ Zv‡`i‡K cÖfvweZ 

Ki‡e †mme wm×všÍ MÖnY cÖwµqvq Zviv AskMÖnY Ki‡eb|

¸YMZ ˆewkó¨: †hvMv‡hvM, AskMÖnY Ges gZvgZwbf©i gvbweK mnvqZv| 

g~j Kvh©vewj

 4.1 ms¯’vwU Kx ai‡bi Ges Gi g~jbxwZ¸‡jv Kx, Kgx©iv Kx ai‡bi AvPiY Ki‡e, Kx Kvh©µg 

ev¯Íevqb Kiv n‡”Q Ges Zviv Kx Ki‡Z PvbÑ †m m¤ú‡K© `y‡hv©MKewjZ Rb‡Mvôx I RbMY‡K 

Z_¨ cÖ`vb Kiv|

 4.2 Rb‡Mvôxi wewfbœ m`m¨, we‡kl K‡i wec`vcbœ I cÖvwšÍK †Mvôxi m‡½ †hvMv‡hv‡Mi †ÿ‡Î 

Zv‡`i Rb¨ m¤§vbRbK, mnR‡eva¨, ms¯‹„wZKfv‡e MÖnY‡hvM¨ I cÖPwjZ fvlv, ixwZ I gva¨g 

e¨envi Kiv| 

 4.3 Kvh©µ‡gi mKj ch©v‡q `y‡h©vMKewjZ Rb‡Mvôx I RbM‡Yi AskMÖnY Ges m¤ú„³Zvi gva¨‡g 

mK‡ji AšÍf©yw³ wbwðZ Kiv|  

 4.4 ¸YMZ gvb I Kvh©KvwiZvi cwi‡cÖwÿ‡Z M„nxZ gvbweK mnvqZvq bvix-cyiæl, eqm-ˆewPÎ¨ 

we‡ePbv `y‡hv©MKewjZ Rb‡Mvôx I RbMY‡K mš‘wó wel‡q gZvgZ cÖ`vb Ki‡Z AbycÖvwYZ I 

mn‡hvwMZv Kiv| 

mvsMVwbK `vwqZ¡mg~n:

 4.5 Z_¨ wewbgq bxwZgvjv Ges Db¥y³ †hvMv‡hvM ms¯‹…wZ PP©v Kiv| 

 4.6 `y‡h©vMKewjZ Rb‡Mvôx I RbM‡Yi m¤ú„³Zvi bxwZgvjv _vKvÑ hvi g‡a¨ Kvh©µ‡gi mKj 

¯Í‡i Zv‡`i Øviv wPwýZ SyuwK I AMÖvwaKvimg~‡ni cÖwZdjb i‡q‡Q| 

 4.7 Znwej msMÖnmn mKj ewn‡h©vMv‡hvM mwVK, ˆbwZK I gh©v`vc~Y©Ñ hv‡Z `y‡h©vMKewjZ 

Rb‡Mvôx I RbMY‡K gh©v`vm¤úbœ gvbyl wn‡m‡e Dc¯’vcb Kiv nq|
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5. wbivc` I `vwqZ¡kxj Awf‡hvM e¨e¯’vcbvq `y‡hv©MKewjZ Rb‡Mvôx I RbM‡Yi 

AwfMg¨Zv _vK‡e|

¸YMZ ˆewkó¨: Awf‡hvM¸‡jv mv`‡i MÖnY Kiv Ges Avg‡j †bIqv| 

g~j Kvh©vewj:

 5.1 Awf‡hvM wb®úwË cÖwµqv cwiKíbv, ev¯Íevqb Ges cwiexÿ‡Yi †ÿ‡Î `y‡hv©MKewjZ Rb‡Mvôx 

I RbM‡Yi m‡½ civgk© Kiv| 

 5.2 Awf‡hvM¸‡jv mv`‡i MÖnY Ges wbimb cÖwµqvq AskMÖn‡Yi ch©vqmg~n c~e©-AewnZKiY| 

 5.3 Awf‡hvMmg~‡ni mg‡qvwPZ, myôz Ges mwVK wb®úwË Ges mKj ch©v‡q Awf‡hvMKvix I 

ÿwZMÖ¯Í‡`i wbivcËvi e¨e¯’v Kiv| 

mvsMVwbK `vwqZ¡mg~n:

 5.4 `y‡hv©MKewjZ Rb‡Mvôx I RbM‡Yi Rb¨ Awf‡hvM wb®úwË cÖwµqv bw_e× Kiv Ges Pjgvb 

ivLv| cÖwµqvwUi AvIZvq Kg©m~wP ev¯Íevqb, †hŠb AbvPvi I †kvlY Ges ÿgZvi Ab¨vb¨ 

Ace¨envi AšÍf©y³ _vKv DwPZ| 

 5.5 Awf‡hvM¸‡jv ¸iæ‡Z¡i m‡½ MÖnY Ges wba©vwiZ bxwZ I cÖwµqv AbymiY K‡i wb®úwË Kivi 

cÖvwZôvwbK ms¯‹„wZ _vKv|   

 5.6 †hŠb AbvPvi I Ace¨envi cÖwZ‡iv‡a cÖvwZôvwbK cÖÖwZkÖæwZmn gvbweK Kg©Kv‡Û wb‡qvwRZ 

Kgx©‡`i cÖZ¨vwkZ AvPiY m¤ú‡K© `y‡hv©MKewjZ Rb‡Mvôx I RbMY ú~Y© m‡PZb|

 5.7 cÖwZôv‡bi AvIZvewnf©~Z Awf‡hvM¸‡jv myôz c×wZ‡Z mswkøó KZ©„c‡ÿi Kv‡Q †cÖiY|  
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gvbweK Kg©Kv‡Û Revew`wnZv Ges ¸YMZ g~j Av`k©gvb

6. `y‡hv©MKewjZ Rb‡Mvôx I RbMY mgwš^Z (Coordinated)	Ges	m¤ú~iK	
(Complimentary) mnvqZv cv‡eb|

¸YMZ ˆewkó¨: gvbweK mnvqZv mgwš^Z Ges m¤ú~iK|

g~j Kvh©vewj:

 6.1 wewfbœ †÷K‡nvìv‡ii f~wgKv, `vwqZ¡, mÿgZv Ges ¯^v_©mg~n wPwýZ Kiv|

8 9

     

 6.2 ¯’vbxq I RvZxq KZ„©cÿ

10

 Ges Ab¨vb¨ gvbweK mnvqZvKvix cÖwZôv‡bi gvbweK mnvqZv 

Kvh©µ‡g m¤ú~iK f~wgKv wbwðZ Kiv| 

 6.3 gvbweK mnvqZv-msµvšÍ cÖvmw½K cÖwZôvb Ges Ab¨vb¨ ms¯’vi AskMÖn‡Yi gva¨‡g 

`y‡h©vMKewjZ Rb‡Mvôxi gvbweK Pvwn`v c~iY Ges e„nr cwim‡i gvbweK mnvqZv cÖ`vb|  

 6.4 h_v‡cvhy³ †hvMv‡hvM gva¨g e¨envi K‡i mn‡hvMx cÖwZôvb, mgš^qKvix ‡Mvôx, Ges Ab¨vb¨ 

cÖvmw½K cÖwZôv‡bi m‡½ cÖ‡qvRbxq Z_¨ wewbgq|

mvsMVwbK `vwqZ¡mg~n:

 6.5 gvbweK bxwZi m‡½ Avcm bv K‡i, ¯’vbxq I RvZxq KZ…©c‡ÿi m‡½ mn‡hvwMZv I mgš^q 

mva‡bi j‡ÿ¨ bxwZgvjv I †KŠkjmg~‡ni my¯úó cÖwZkÖæwZ| 

 6.6 mn‡hvMx cÖwZôv‡bi m‡½ my¯úó I m½wZc~Y© Pzw³i gva¨‡g Kg©KvÛ cwiPvjbv Ges cÖwZwU 

mn‡hvMx cÖwZôv‡bi jÿ¨-D‡Ïk¨, eva¨evaKZv I ¯^KxqZvi cÖwZ m¤§vb cÖ`k©b Ges Zv‡`i 

cÖwZeÜKZv I cÖwZkÖæwZmg~n Abyaveb|

 

8  9 

 

Gi m‡½ AviI Av‡Q ¯’vbxq MY¨gvb¨ e¨w³eM©, gvbweK ms¯’vmg~n, ¯’vbxq KZ©„cÿ, e¨w³ gvwjKvbvaxb cÖwZôvb Ges mswkøó Ab¨vb¨iv|

 10 

†hLv‡b †Kv‡bv KZ©„cÿ weev`gvb GKwU cÿ, †mLv‡b gvbweK mnvqZvKvix‡`i DwPZ wec`MÖ¯Í mgvR I RbM‡Yi ¯^v_©‡K cÖvavb¨ w`‡q 

wm×všÍ MÖnY cÖwμqvq wb‡R‡`i wePvi‡eva e¨envi Kiv|
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7. `y‡hv©MKewjZ Rb‡Mvôx I RbMY DbœZZi †mev cÖvwß cÖZ¨vkv Ki‡eb; †h‡nZz 

ms¯’v¸‡jv Kg©AwfÁZv Ges RbM‡Yi gZvgZ †_‡K µgvMZ wkÿv MÖnY 

Ki‡e|

¸YMZ ˆewkó¨: gvbweK ms¯’v¸‡jv cÖwZwbqZ AwfÁZv AR©b Ges Kvh©µg‡K DbœZ K‡i|

g~j Kvh©vewj:

 7.1 c~e©-AwfÁZv Ges wkL‡bi wfwË‡Z gvbweK mnvqZv Kvh©µg cwiKíbv Kiv|  

 7.2 cwiexÿY, g~j¨vqb, gZvgZ Ges cÖvß Awf‡hv‡Mi wfwË‡Z gvbweK mnvqZv Kg©Kv‡Û bZzbZ¡ 

Avbv Ges wkLb I e¨¯Íevqb c×wZi Dbœqb|  

 7.3 `y‡hv©MKewjZ Rb‡Mvôx I RbMY Ges †÷K‡nvìvi‡`i g‡a¨ Af¨šÍixYfv‡e AwR©Z gvbweK 

mnvqZv cÖwµqvi wkLb I bZzbZ¡ welqK Z_¨ wewbgq| 

mvsMVwbK `vwqZ¡mg~n:

 7.4 c~‡e©i AwfÁZv †_‡K cÖvß gvbweK mnvqZv bxwZgvjv welqK Ávb, g~j¨vqb cÖwµqv I 

wkLbbxwZ Ges †mev cÖ`vb †KŠkj Abykxj‡bi gva¨‡g DbœZ Kiv| 

 7.5 AwfÁZv I Ávb bw_e× Kivi cÖwµqv Av‡Q Ges G‡Z cÖwZôv‡bi mK‡ji AwfMg¨Zvi my‡hvM 

i‡q‡Q|

 7.6 gvbweK mnvqZv Kg©Kv‡Û wkLb I bZzbZ¡ Avbq‡b mggbv I gvbweK Kg©Kv‡Û hy³ Ab¨vb¨ 

cÖwZôv‡bi gv‡S Ae`vb ivLv| 
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gvbweK Kg©Kv‡Û Revew`wnZv Ges ¸YMZ g~j Av`k©gvb

8. `y‡hv©MKewjZ Rb‡Mvôx I RbMY †hvM¨ Ges mymsMwVZ Kg©x I †¯^”Qv‡mex‡`i 

KvQ †_‡K Zv‡`i cÖ‡qvRbxq mnvqZv cv‡eb|

¸YMZ ˆewkó¨: Kg©xMY

11

 hv‡Z Kvh©Kifv‡e KvR Ki‡Z cv‡ib †m-Rb¨ Zv‡`i m‡½ b¨vh¨ I 

mgZvwfwËK AvPiY I mnvqZv Kiv|  

g~j Kvh©vewj:

 8.1 gvbweK mnvqZv cÖ`v‡b ms¯’vi jÿ¨-D‡Ïk¨ I g~j¨‡eva Ges Kg©ÿgZv gvb eRvq ‡i‡L Kg©xi 

cÖvß `vwqZ¡ cvjb| 

 8.2 Kgx©MY Kg©x bxZgvjv †g‡b P‡jb Ges G bxwZgvjv †g‡b bv Pj‡j Kx n‡Z cv‡i †m m¤ú‡K© 

Zviv AeMZ Av‡Qb|   

 8.3 Kgx©iv Zv‡`i `vwqZ¡ cvj‡bi Rb¨ cÖ‡qvRbxqq e¨w³MZ, cÖhyw³MZ I e¨e¯’vcbv `ÿZvi 

Dbœqb mvab I evenvi K‡ib Ges Zviv Rv‡bb cÖwZôvb G †ÿ‡Î Zv‡`i‡K Kx mnvqZv w`‡Z 

cv‡i|  

mvsMVwbK `vwqZ¡mg~n:

 8.4 Kg©m~wP ev¯Íevq‡b cÖwZôv‡bi e¨e¯’vcbv I Kg©x `ÿZv Ges mÿgZv i‡q‡Q| 

 8.5 Kgx©‡`i Rb¨ mȳ úó, ¯̂”Q, ˆelg¨nxb Kvh©cÖYvjx bxwZgvjvÑ hv ’̄vbxq kÖg AvB‡bi m‡½ m½wZc~Y©| 

 8.6 Kgx©‡`i Rb¨ Kv‡Ri weeiY, D‡Ïk¨ Ges gZvgZ cÖ`vb cÖwµqv i‡q‡QÑ hv‡Z Zvi KiYxq 

m¤ú‡K© my®úó aviYv _v‡K|

 8.7 Kgx©‡`i Rb¨ AvPiYwewa i‡q‡QÑ hv Zv‡`i‡K wb‡`b c‡ÿ †kvlY, Ace¨envi ev RbM‡Yi 

weiæ‡× Ab¨vb¨ ˆelg¨g~jK AvPiY Kiv †_‡K weiZ iv‡L|   

 8.8 Kgx©‡`i `ÿZv I †hvM¨Zv Dbœq‡bi j‡ÿ¨ bxwZgvjv i‡q‡Q| 

 8.9 Kgx©‡`i myiÿv I Kj¨v‡Yi j‡ÿ¨ bxwZgvjv i‡q‡Q| 

 

11

 

mnKg©xMY n‡jb ms¯’vi †h-†Kv‡bv c`avix cÖwZwbwa|
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9. `y‡hv©MKewjZ Rb‡Mvôx I RbMY cÖZ¨vkv Ki‡Z cvi‡eb †h gvbweK mnvqZv 

ms¯’v¸‡jv	Kvh©Ki	I	h_vh_fv‡e	Ges	ˆbwZKZv	eRvq	†i‡L	m¤ú`	e¨e¯’vcbv	

Ki‡e|

¸YMZ ˆewkó¨: DwÏó Kvh© m¤úv`‡bi Rb¨ `vwqZ¡kxjZvi m‡½ m¤ú` e¨e¯’vcbv Ges e¨envi Kiv|

g~j Kvhv©ewj:

 9.1 Kg©m~wP ev¯Íevq‡bi cÖwZwU †ÿ‡Î `ÿZvi m‡½ m¤ú‡`i

12

 e¨envi, ¸YMZ gvb wVK ivLv, mgq 

I e¨q we‡ePbvq wb‡q Kg©cwiKíbv I ev¯Íevqb cÖwµqv cÖYqb Kiv|  

 9.2 DwÏó jÿ¨ AR©‡b Ges AcPq Kwg‡q m¤ú‡`i e¨envi I e¨e¯’vcbv wbwðZ Kiv|  

 9.3 ev‡RU Abyhvqx LiP cwiexÿY Ges cÖwZ‡e`b ˆZwi Kiv|    

 9.4 cÖvK„wZK Ges ¯’vbxq m¤ú` e¨env‡ii †ÿ‡Î cwi‡e‡ki Dci Gi cÖfv‡ei cÖwZ jÿ ivLv| 

 9.5 `ybxwZi SzuwK e¨e¯’vcbv Ges `ybx©wZ wPwýZ n‡j h‡_vchy³ e¨e¯’v MÖnY Kiv|

mvsMVwbK `vwqZ¡mg~n:

 9.6 m¤ú` e¨envi Ges e¨e¯’vcbvi Rb¨ ms¯’vi mywbw`©ó bxwZgvjv I cÖwµqv i‡q‡Q, hvi g‡a¨ 

i‡q‡QÑ

 K. bxwZMZ I ˆeafv‡e Znwej I mvgMÖx MÖnY Ges eivÏ| 

 L. m¤ú`mg~‡ni cwi‡ekevÜe e¨envi| 

 M. `yb©xwZ, cÖZviYv, ¯^v‡_©i Ø›Ø I m¤ú‡`i Ace¨envi wPwýZKiY Ges cÖwZ‡iva|

 N. wbixÿv, cÖwZkÖæwZmg~n hvPvB (verifies compliance)  Ges ¯^”Q cÖwZ‡e`b ˆZwi|

 O. cÖwZwbqZ SyuwK g~j¨vqb, wbqš¿Y Ges cÖkgb; Ges 

 P. m¤ú`mg~n MÖn‡Yi mgq Gi ¯^vZš¿¨ hv‡Z e¨vnZ bv nqÑ Zv wbwðZ Kiv|

 12

 

Ôm¤ú`Õ kãwU e„nËi A‡_© MÖnY Kiv DwPZ| mvwe©Kfv‡e Gi A_© n‡jv, †Kv‡bv ms¯’vi jÿ¨-D‡Ïk¨ c~i‡Yi Rb¨ hv hv cÖ‡qvRb; mvaviYfv‡e 

A_©, Kg©x, gvjvgvj, hš¿cvwZ, mgq, RvqMv Rwg, gvwU, cvwb, cÖvK…wZK m¤ú` Ges cwi‡ek|
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gvbweK Kg©Kv‡Û Revew`wnZv Ges ¸YMZ g~j Av`k©gvb

N. wbN©È 

CHS-G e¨env‡ii Rb¨ wb‡¤œv³ msÁvmg~n cÖ‡hvR¨:

Revew`wnZv:  Revew`wnZv nj `vwqZ¡kxjZvi m‡½ ÿgZv e¨env‡ii cÖwµqvÑ †hLv‡b wewfbœ ¯^v_©mswkøó e¨w³eM© 

Ges hviv cÖv_wgKfv‡e GB ai‡bi ÿgZv cÖ‡qv‡M cÖfvweZ nq Zv‡`i‡K we‡ePbvq †bIqv nq Ges 

Zv‡`i Kv‡Q Revew`wn wbwðZ Kiv nq| 

`y‡h©vMKewjZ  `y‡h©vMKewjZ Rb‡Mvôx I RbMY ej‡Z †evSvq †Kv‡bv wbw`©ó GjvKvq ̀ y‡h©vM, msNvZ, ̀ vwi`ª¨ Ges 

Rb‡MvôxI RbMY:  Ab¨ †Kv‡bv msK‡U ÿwZMÖ¯Í mKj bvix-cyil, †Q‡j-†g‡q, hv‡`i wfbœ wfbœ Pvwn`v, wec`vcbœZv 

Ges mÿgZv i‡q‡Q|

Z_¨cÖgvY:  Av‡jvPbv, Pzw³/HKgZ¨,wm×všÍ A_ev/Ges Kvh©µ‡gi cybe©̈ envi‡hvM¨ †h†Kv‡bv `wjj (†iKW©)|

Kvh©KvwiZv:  †Kv‡bv mnvqZv Kvh©µ‡gi D‡Ïk¨mg~n AR‡©bi gvÎv|

(Kg©)`ÿZv:  gvbweK Kg©Kv‡Û cÖ`Ë mgq, kÖg I A‡_©i wecix‡Z AwR©Z ¸YMZ I cwigvYMZ djvd‡ji gvÎv|  

m¤ú„³Zv:  mnvqZv Kvh©µg ïiæ, ev¯Íevqb Ges ch©v‡jvPbvi †ÿ‡Î AvMÖnx Ges/ A_ev ÿwZMÖ¯Í e¨w³e‡M©i 

AvKv•¶v, cÖZ¨vkv, Pvwn`v, AwaKvi Ges my‡hvMmg~‡ni we‡ePbv wbwðZ Ki‡Z Zv‡`i m‡½ 

†hvMv‡hvM ¯’vcb, Av‡jvPbv Ges/A_ev AskMÖ‡Yi my‡hvM m„wói Rb¨ ms¯’v¸‡jv †h cÖwµqvmg~n 

Aej¤^b K‡i|

gvbweK Kg©KvÛ:  gvbem„ó msKU Ges cÖvK…wZK `y‡h©v‡Mi mg‡q I c‡i Rxeb euvPv‡bv, `y‡f©vM jvNe I gvby‡li gh©v`v 

iÿvi D‡Ï‡k¨ M„nxZ Kg©KvÛ| GKBfv‡e GB me msKU I `y‡h©vM cÖwZ‡iva I cÖ¯‘wZ‡Z M„nxZ 

Kg©KvÛ|

13

ms¯’v:  GKwU mËv hvi e¨e¯’vcbv KvVv‡gv Ges CHS e¨env‡ii ÿgZv i‡q‡Q|

mn‡hvMx ms¯’v:  GKwU mywbw`©ó jÿ¨ AR©‡bi Rb¨ AvbyôvwbK Pzw³i AvIZvq ¯^”Q Ges m¤§Z ØvwqZ¡ I KZ©‡e¨i 

wfwË‡Z †hŠ_fv‡e K‡g© wb‡qvwRZ ms¯’v|

bxwZgvjv:  †Kv‡bv wm×všÍ MÖn‡Yi jÿ¨ I wbq‡gi GKwU wjwLZ wee„wZ|  

myiÿv:  eqm, wj½, b„‡MvôxMZ cwiPq, mvgvwRK, ag©xq I Ab¨vb¨ cwiPq wbwe©‡k‡l mKj e¨w³i c~Y© I mgvb 

gh©v`v wbwðZ Kivi Rb¨ M„nxZ mKj Kg©KvÛ| ỳ‡h©v‡Mi mg‡q ZvrÿwYK Rxeb iÿv Kvh©µgÑ hv 

cÖvqB GKwU g~j KvR wn‡m‡e we‡ewPZ nq, GwU Zvi evB‡ii KvR|

¸YMZ gvb:  gvbweK mnvqZvi mvgwMÖK w`KÑ hv mgqg‡Zv, mš‘wó ev cÖ‡qvRb I cÖZ¨vkv c~iY Ges Afxó 

RbM‡Yi gh©v`vi cÖwZ m¤§vb cÖ`k©‡bi mÿgZv evov‡Z mvnvh¨ K‡i| 

mnbkxjZv:  wecbœ †Kv‡bv mgvR I Rb‡Mvôxi mgqg‡Zv I Kvh©Kifv‡e †Kv‡bv Avc‡`i cÖfve; cÖwZ‡iva Kiv, 

gvwb‡q †bIqv Ges KvwU‡q IVvi mÿgZv| 

÷vd/Kg©KZ©v- Kg©KZ©v-Kg©Pvix nj ms¯’v g‡bvbxZ ¯’vbxq wKsev AvšÍR©vwZK †h-†Kv‡bv cÖwZwbwa, ¯’vqx

Kg©Pvix: A_ev LÛKvjxb Kg©Pvix ev †¯^”Qv‡mex A_ev civgk©K|
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Avjbvc Bfvjy‡qmvb wnDgvwbUvwiqvb G¨vKkb cvBjU MvBW, 2013 c„ôv 14 †Z †hfv‡e m½vwqZ Kiv n‡q‡Q|



gvbweK Kg©Kv‡Û Revew`wnZv Ges ¸YMZ g~j Av`k©gvb (CHS) 9wU A½xKvi K‡i, 

†h¸‡jv gvbweK Kg©Kv‡Û wb‡qvwRZ ms¯’vmg~n Ges e¨w³eM© Zv‡`i Kv‡Ri ¸YMZ 

gvb I Kvh©KvwiZv e„w×i Rb¨ e¨envi Ki‡Z cv‡ib| GwU GKB m‡½ `y‡hv©MKewjZ 

Rb‡Mvôx I RbM‡Yi Kv‡Q e„nËi Revew`wnZv wbwðZ Kivi Rb¨ mnvqK| KviY 

gvbweK ms¯’v¸‡jvi A½xKvimg~n Rvbv _vK‡j RbMY IB ms¯’v¸‡jv‡K Revew`wnZvi 
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