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K·evRvi †Rjv wK GKv †ivwn½v kiYv_©x‡`i †evSv mB‡Z cvi‡e? 

[ 
†ivwn½v wiwjd Kvh©μ‡g c~Y© miKvwi wbqš¿Y, ¯’vbxqKiY I Revew`wnZv PvB 

 

K. †Rjvi RbmsL¨vweÁvb fvimvg¨ ûgwKi m¤§yLxb, †ivwn½v kiYv_©x‡`i †gŠwjK Pvwn`v wbwðZ K‡i Zv‡`i‡K Ab¨Î 
    mwi‡q †bqv DwPZ 
 

1. kiYv_©x‡`i †gŠwjK Pvwn`v c~iY mv‡c‡ÿ Zv‡`i B‡”Q‡K ¸iæZ¡ w`‡q Zv‡`i evsjv‡`†ki Ab¨ †Rjvq mwi‡q wb‡Z 
n‡e| 

2. Awej‡¤^ †gwibWªvB‡fi `ycv‡ki Ges kn‡ii Af¨šÍ‡i, we‡kl K‡i cvnv‡oi duvK¸‡jv †_‡K †ivwn½v 
kiYv_©x‡`i  wPwýZ K‡i mwi‡q †dj‡Z n‡e Ges K¨v‡¤ú ivL‡Z n‡e| 

3. †ivwn½v kiYv_©x‡`i 2/3 wU K¨v‡¤úi PvB‡Z wbivcËv I fvimvg¨ iÿvq 5/6wU K¨v‡¤ú ivL‡Z n‡e| 
4. eZ©gv‡b Tent Based Shelter ¯̂v ’̈̄ MZ †ÿ‡Î SuywK I AwZ ZvcgvÎvi Kvi‡Y Zv‡`i Rb¨ Temporary Structure 

Based Shelter Ki‡Z n‡e| eZ©gv‡b Zviv †h ai‡bi Zvey‡Z _v‡K Zv e„wó I So Zzdv‡bi mgq ûgwK ¯̂iæc| 
D‡jøL¨ †h, MZ eQi K·evRv‡i 2q m‡e©v”P e„wócvZ n‡qwQj| 

 
L. miKv‡ii c~Y© wbqš¿Y wb‡Z n‡e| wiwjd Kwgkbv‡ii c`, Awdm I Rbej Avc‡MÖW (Upgrade) Ki‡Z n‡e 
 

5. kiYv_©©x welqK mKj Kvh©μg †Rjv cÖkvmK †_‡K c„_K K‡i wiwjd Kwgkbvi Kvh©vjq‡K w`‡Z n‡e| 
6. wiwjd Kwgkbv‡ii c‡`  ÒmwPeÓ ch©v‡qi Kg©KZ©v wb‡qvM Ki‡Z n‡e hv‡Z †Rjvi mKj wefv‡M Zvi mgš^q 

Ki‡Z myweav nq|  
7. wiwjd Kwgkbv‡ii Kvh©vj‡q information, monitoring and coordination bv‡gi GKwU wefvM hy³ K‡i 

w`‡Z n‡e| hv‡Z Gme Kv‡Ri Rb¨ Zv‡`i Kv‡iv Dci wbf©i Ki‡Z bv nq| Gfv‡e cwiw ’̄wZ Avq‡Z¡ Avbvi Rb¨ 
cÖ‡qvR‡b ª̀æZ †mbvevwnbxi †jvKej †Wcy‡Uk‡b †`qv DwPZ|  

8. wiwjd/ÎvY Kvh©μ‡g RwoZ mKj GbwRI Ges AvBwRI-mg~n‡K (AvšÍR©vwZK miKvwi msMVb) wiwjd Kwgkbv‡ii 
Kvh©vj‡q `vqe× Ki‡Z n‡e|  
  

M.  ¯’vbxq ¯^vfvweK Rxeb hvcb ûgwKi m¤§yLxb: cÖK…wZ, A_©bxwZ I cwi‡ek cybiæ×v‡ii e¨e ’̄v PvB| Host   
      Community Gi Rb¨ wewb‡qvM Ki‡Z n‡e| 
 

9. `ªæZ M‡elYv m¤úbœ Ki‡Z n‡e †h, K·evRv‡ii cÖvK…wZK m¤ú`, A_©bxwZ, ^̄v ’̄¨ I ch©Ub‡ÿ‡Î ^̄í I `xN© †gqv‡` 
wK wK ÿwZ n‡q‡Q Ges n‡Z cv‡i Zv wbY©q Kivi Rb¨| Zvi wfwË‡Z `xN© †gqv`x cwiKíbv †NvlYv Ki‡Z n‡e, 
AvMvgx A_© eQ‡ii evRU †NvlYvi c~‡e©B hv‡Z K·evRv‡ii RbMY Avk¦¯Í nq| 

10. Awej‡¤^ nvwZ PjvP‡ji RvqMv †_‡K †ivwn½v kiYv_©x‡`i Zz‡j wb‡q Ab¨ GjvKvq emwZ ’̄vc‡bi e¨e ’̄v wb‡Z 
n‡e| 

11. DwLqv †UKbvd I K·evRvi m`i nvmcvZvj¸‡jvi gvb Dbœqb I kh¨v msL¨v evov‡Z n‡e|  
12. †ivwn½v kiYv_©x‡`i cvkvcvwk ’̄vbxq KwgDwbwUi Dbœq‡bi Rb¨ cÖwZUv RvwZmsN I †emiKvix ms ’̄vmg~‡ni 

cÖK‡í Kgc‡ÿ 20% eivÏ ivLv evÂbxq| 
13. kiYv_©x I Ab¨vb¨ Kvi‡Y K·evRvi †Rjvq †emiKvix ms ’̄v KZ©…K Dbœqb cÖKí wb‡Z wewa wb‡la I KovKwo 

wQj, Zv wkw_j Ki‡Z n‡e| D‡jøL¨ †h, wewfbœ Dbœqb m~P‡K K·evRvi †Rjv Ab¨vb¨ A‡bK †Rjv †_‡K wcwQ‡q| 
†hme Dbœqb msMVb gvbevwaKvi, mvgvwRK b¨vq wePvi I bvix cyiæl mgZvwfwËK mgvav‡bi `k©b aviY K‡i 
Zv‡`i‡K KvR Kivi my‡hvM Av‡iv cÖk¯Í Ki‡Z n‡e| 

14. †h me GBP AvB wf/GBWm †ivMx aiv c‡o‡Q Zv‡`i Rb¨ cÖ‡qvRbxq Avjv`v wPwKrmv we‡ePbv Kiv evÂbxq| GB 
wel‡q e¨vcK m‡PZbZv ˆZwi Kiv DwPZ| 

15. fy-Mf©¯’ cvwb e¨envi Kivi PvB‡Z fz-DcwifvM¯’ cvwbmg~n weï× K‡i e¨envi Kiv DwPZ| G e¨vcv‡i D³ AÂj 
mg~‡n fz-Dcwi¯’‡ji cvwbi Avavi ˆZwi Kiv DwPZ hv‡Z e„wói cvwb a‡i ivLv hvq| 

16. D³ GjvKvq cwi‡e‡ki †h ÿwZ n‡q‡Q Zv cybiæ×v‡ii Rb¨ GLb †_‡K hviv H GjvKvq Dbœqb I wiwjd Kvh©μg 
Ki‡Q, Zv‡`i †_‡K GKUv % A_© wb‡q GKwU Òcwi‡ek cybiæ×vi ZnwejÓ MVb Kiv DwPZ| 

17. kiYv_©x mvnvh¨ Kvh©μ‡g cÖvq mKj ª̀e¨vw` K·evRv‡ii evB‡i †_‡K μq Kiv n‡”Q| wKš‘ K·evRvi kn‡i cÖvq 
mKj `ªe¨vw`i cvBKvix we‡μZv i‡q‡Q; Zv‡`i KvQ †_‡K G me ª̀e¨vw` μq Kiv DwPZ| 

18. eZ©gv‡b wbivcËvi Kvi‡Y bvd b`x‡Z PjvPj eÜ, †m Kvi‡Y eZ©gv‡b †m›UgvwU©‡b ch©UK hvZvqvZ eÜ i‡q‡Q| 
†h Kvi‡Y bvd b`x‡Z jÂ, †m›UgvwU©‡b †nv‡Uj, †UKbv‡di †nv‡Uj¸‡jv eÜ| †m›UgvwU©b ch©U‡bi Rb¨ 



K·evRv‡i †h AwZwi³ w`b _vKv n‡Zv,  ZvI eÜ| Zvi d‡j A_©bxwZ I e¨emvi ÿwZi cwigvb A‡bK †ewk| 
†eKviZ¡ †e‡o‡Q| miKv‡ii DwPZ ch©vß wbivcËv w`‡q †m›UgvwU©b ch©Ub Avevi Pvjy Kiv| 
 

 
N. mgš^q I wbqš¿‡Y A¯ú~Y©Zv, RwUjZv I MvwdjwZ: †bZ„‡Z¡ UNHCR †K wb‡q Avm‡Z n‡e| 
 

19.  mKj mfvmg~‡n †`kx-we‡`kx mevi Rb¨ †evaMg¨ gva¨g wn‡m‡e evsjv fvlv Pvjy Ki‡Z n‡e| 
20.  †Rjv cÖkvm‡Ki mKj mfvmg~n mßv‡ni wbw ©̀ó w`‡b c~e© †_‡K mgš^q K‡i Avnevb Ki‡Z n‡e| †hgb, cÖwZ 

e„n¯úwZevi mfvmg~n n‡Z cv‡i| Hw`b mKv‡j wiwjd Kwgkbvi/ †Rjv cÖkvmb Ges we‡K‡j ISCG mfv Av‡qvRb 
Ki‡Z cv‡i| 

21. AvšÍR©vwZK ms ’̄v¸‡jvi ÎvY mgš^‡qi †bZ…‡Z UNHCR-†K wb‡q Avm‡Z n‡e|  
22. ev‡qv‡gwUª· †iwR‡÷ªk‡bi Kv‡R Awej‡¤^ UNHCR-†K mshy³ Ki‡Z n‡e| bB‡j GB ev‡qv‡gwUª· †iwR‡÷ªk‡bi 

AvšÍR©vwZK MÖnY‡hvM¨Zv †cv³ n‡e bv Ges gvqvbgv‡ii mv‡_ †b‡Mvwm‡qk‡b myweav Kiv hv‡e bv| 
 

O. Rw½ev‡`i DrcwËi m¤¢ve¨ †ÿÎ: weKí gvbeZvev` I D`viZvev` cÖPviYvi my‡hvM K‡i w`‡Z n‡e 
 

23. mKj kiYv_©x wkwe‡i Awej‡¤^ we` ÿ‡Zi e¨e ’̄v Ki‡Z n‡e| 
24. Aby‡gv`b mv‡c‡ÿ we‡kl †ÿ‡Î mÜ¨vi ci †_‡K Amv¤úª̀ vwqK Ges D`viZvev‡` wek¦vmx Dbœqb Kg©x‡`i cÖ‡e‡ki 

Ges Z &̀m¤úwK©Z Ávb ev m‡PZbZvwfwËK mvs¯‹…wZK/we‡bv`bg~jK (bvUK, Rvwimvwi Mvb, Kwe Mvb, †jvK m½xZ, 
cvjvMvb, nujv I cuyw_cvV cÖf…wZ) Abyôv‡bi my‡hvM K‡i w`‡Z n‡e| ’̄vbxq GbwRI-‡`i gva¨‡g mvs¯‹…wZK 
msMVb¸‡jv G KvR Ki‡Z cv‡i| 

25. gmwR` I g³e¸‡jv‡Z ag©xq eB‡qi cvkvcvwk Bs‡iwR, MwYZ, weÁvb I ivLvBb fvlv wkÿvi Dci cÖv_wgK 
ch©v‡qi wkÿvg~jK eB wkÿv †`Iqvi Rb¨ GbwRI‡`i my‡hvM w`‡Z n‡e| D³ †K› ª̧̀ ‡jv‡Z wkï‡`i Rb¨ wgW-†W-
wgj Pvjy Kiv †h‡Z cv‡i| 

26. ÔgvwSÕ Ges ÔBgvgÕ †ivwn½v kiYv_©x‡`i eZ©gvb mgv‡Ri cÖfvewe¯ÍviKvix Ab¨Zg †bZv| Zv‡`i‡K weKí 
D`viZvev‡`i cÖwkÿY w`‡Z n‡e| Zv‡`i emvi Rb¨ ÔIì GRW& ‡d«Ûwj †¯úmÕ Ni Kiv †h‡Z cv‡i|  

27. †ivwn½v kiYv_©x‡`i G ai‡bi Ges ¯̂v ’̄̈ mn Ab¨vb¨ mKj ai‡bi m‡PZbZvi Rb¨ ¯’vbxqfv‡e Gd Gg KwgDwbwU 
†iwWI cÖwZôvi my‡hvM K‡i w`‡Z n‡e| 

28. G ch©šÍ IGO (†hgb BDwb‡md Qvov)mn mKj I/LNGO†`i ïaygvÎ Hardware wfwËK Dbœqb Kvh©μg, wkï-wK‡kvi-
wK‡kvix‡`i myiÿvwfwËK cÖK‡íi Rb¨ Qvo †`Iqv n‡”Q| Dc‡iv³ welqmg~n we‡ePbv K‡i GbwRI G‡dqvm© 
eÿ v‡ivmn mswkøó mK‡ji DwPZ Dbœq‡b Software wfwËK cÖK‡íi my‡hvM †`Iqv DwPZ| 

29. ̀ xN©‡gqv‡` †ivwn½v kiYv_©x‡`i AvaywbK wkÿvi cvkvcvwk ˆbwZK wkÿvq wkwÿZ Kivi wPšÍv GLb †_‡K Kiv DwPZ|  
 

P. kiYv_©x‡`i Rb¨ mKj wiwjd I Dbœqb Kvh©μ‡g ’̄vbxqKiY I Revew`wnZvi e¨e ’̄v Ki‡Z n‡e| UN Agencies, 
International NGO, National NGO mevB‡K mivmwi Operation-G bv wM‡q localization and Accountability wbwðZ 
K‡i local NGO-‡`i mv‡_ Partnership-G KvR Ki‡Z n‡e| 
 

30. mKj UN Agencies, International NGO, National NGO mevB‡K mivmwi Operation-G bv wM‡q local NGO-‡`i                  
mv‡_  Partnership-Gi gva¨‡g KvR Ki‡Z n‡e| 

31. Avgiv ï‡bwQ †bcv‡j f~wgK‡¤úi ci Ges wdwjcvB‡bi mvB‡K¬vb nvqv‡bi ci AvBb K‡i lNGO†`i mivmwi KvR 
Kiv eÜ Kiv n‡qwQj| Avgv‡`i `vex H iKg AvBb Kiv hv‡Z Zviv Zv‡`i msMÖnxZ A‡_©i 5% wb‡R‡`i 
Acv‡ik‡bi Rb¨ †i‡L evwK UvKv eva¨Zvg~jKfv‡e ¯’vbxq NGO-†`i wb‡q Partnership-Gi gva¨‡g LiP K‡i| 
KviY lNGO-†`i Transaction Cost LyeB †ewk| GKB cÖwμqv UN Agency-¸‡jvi Rb¨I eva¨Zvg~jKfv‡e Kiv 
DwPZ| 

32. Avgiv Av‡iv jÿ¨ K‡iwQ †h, lNGO-iv eZ©gvb kiYv_©x mgm¨vi cÖ_g w`‡K K·evRv‡ii ¯’vbxq NGO-†`i gva¨‡g 
KvR Ki‡jI Zviv ¯’vbxq NGO-Gi mÿgZvi Afv‡ei †`vnvB w`‡q eZ©gv‡b mivmwi wb‡Riv KvR Ki‡Q Ges 
K·ev‡Rv‡i Awdm wb‡”Q| GUv AvBb K‡i wbwl× Ki‡Z n‡e|  

33. Local NGO ej‡Z †mB NGO hviv  ¯’vbxqfv‡e ˆZwi Ges hvi †bZ„Z¡ ’̄vbxq, Zv‡K Avgiv Local NGO e‡j  
      AwfwnZ K‡iwQ| 

34. UN Agency I INGO-†`i ’̄vbxq staff-iv wbR ¯̂v‡_©i D‡×© D‡V wbi‡cÿZv eRvq iv‡Lb wKbv Zv cÖkœ mv‡cÿ, 
Avgv‡`i Kv‡Q G ai‡bi eû NUbvi bwRi i‡q‡Q| †m Kvi‡Y gvbexq I  gh©v`vwfwËK AvPiY wbwðZ Ki‡Z 
cvi¯úwiK  Code of Conduct `vwe KiwQ| 



35. Avgiv Dc‡iv³ mKj Agency I ms ’̄vmg~n †_‡K GKwU Compliant Response Mechanism (Awf‡hvM e¨e ’̄vcbv 
bxwZgvjv) `vex  K‡iwQ | †h Complain Response Mechanism-Gi my‡hvM kiYv_©xmn Avcvgi RbmvaviY wb‡Z 
cvi‡e| 

36.  UN Agency, INGO, NNGO, LNGO-mn mevB‡K Îv‡Yi wiwjd I Dbœqb Kvh©μ‡gi mKj I we‡kl K‡i A‡_©i 
weeiY IATI (International Aid Transparency Initiatives) bxwZgvjv  Abymv‡i cÖKvk Ki‡Z n‡e| hv‡Z ’̄vbxq 
RbMY Ges wgwWqv gwbUi I gšÍe¨ Ki‡Z cv‡i| Avgiv g‡b Kwi †h, evsjv‡`‡ki RbM‡Yi Rb¨ GB A_© Booked 
n‡q‡Q, Dc‡iv³ Agency-¸‡jvi Transaction Cost Lye †ewk| †h Kvi‡Y Avgiv WHS I GB Policy Abymv‡i 

’̄vbxq GbwRI‡`i mv‡_  cvU©bviwkc cwjwmi Ges Revew`wnZvi cÖ¯Ívebv K‡iwQ| 
37.  ISCG (Inter Sector Coordination Group) hv g~jZ UN Agency I ¸wUK‡qK INGO wbqš¿Y K‡i| †hLv‡b cÖwZwU 

Cluster G Local NGO ‡`i cÖwZwbwaZ¡ w`‡Z n‡e| Zv‡`i A‡bK¸‡jv wbqgKvbyb ’̄vbxq Ae ’̄vi mv‡_ mvgÁm¨c~Y© 
bq| A‡bK †ÿ‡Î Zviv INGO I NNGO-i cÖwZ Biased. 

38. UN Agency,  I NNGO-¸‡jvi Monopolistic approach cwinvi Ki‡Z n‡e, Ab¨‡`i we‡kl K‡i LNGO- †`i 
KvR Kivi my‡hvM w`‡Z n‡e| mevB‡K GUv g‡b ivL‡Z n‡e †h, LNGO-¸‡jvB me©cÖ_g GB wiwjd Kvh©μ‡g GwM‡q 
G‡mwQj Ges Zviv Host Community-‡K cÖwZwbwaZ¡ K‡i| 

39. UN Agency, INGO-¸‡jv we‡`kx G·cvU©‡`i PvB‡Z ’̄vbxq G·cvU© I Kg©x wb‡qvM Ki‡Z n‡e| 
40.  we‡kl K‡i K·evRv‡i gvV ch©v‡qi K·evRv‡ii Kg©x wb‡qvM Ki‡Z n‡e| hviv PUªMÖvgx ev †ivwn½v fvlv Rv‡b| 

GUv †`Lv †M‡Q †h, G ai‡bi Kg©xi Afv‡e gvV ch©v‡qi †hvMv‡hv‡Mi mgm¨v n‡”Q| 
41.  LNGO Kgx©‡`i‡K INGO I UN Agency  KZ©„K cÖjyä Kiv hv‡e bv| H mKj ms ’̄v I IFRC ‡K mn mevB wg‡j 

GKUv Standard Price Policy Ki‡Z n‡e| hv‡Z evoxfvov, Mvoxfvov I UªvKfvovmn me©‡ÿ‡Î ¯’vbxq GbwRI‡`i 
Amg cÖwZ‡hvwMZvq co‡Z bv nq|  

 
 

Q. AvšÍR©vwZK ivR‰bwZK Awacivg‡k©i KwgU‡g›U Qvov ïay gvbevwaKvi mvnvh¨ Avgiv †Kb †b‡ev? gvqvbgvi  
     miKvi Ges †mbvevwnbx‡K AvšÍR©vwZK Av`vj‡Z Zzj‡Z Awacivgk© †Rvi`vi Ki‡Z n‡e| 
 

42. miKvi I bvMwiK mgvR‡K gvqvbgv‡i RvwZMZ wba‡bi h_vh_fv‡e M‡elYv, WKz‡g‡›Ukb Ges cÖPviYvi c`‡ÿc 
wb‡Z n‡e| hvi d‡j gvqvbgvi miKvi Ges †mbvevwnbx‡K AvšÍR©vwZK Av`vj‡Z †Zvjv hv‡e| iæqvÛv Ges 
†Pv‡Kv‡¯øvfvwKqvi †ÿ‡Î hv Kiv n‡qwQj|  

43. †hme INGO  Ges †`kmg~n evsjv‡`k‡K GB ivR‰bwZK Awacivg‡k© mn‡hvwMZv Ki‡e bv Zv‡`i mv‡_ m¤úK© Ges 
KvR cybwe©‡ePbv Ki‡Z n‡e|  

44. ciivóª gš¿Yvj‡q GB wel‡q mgy`ª A_©bxwZi mxgvbv wba©vi‡Y †h ai‡bi Ò†mjÓ K‡iwQj, †m ai‡bi bZzb Ò†mjÓ 
K‡i Gi cÖPviYv Ges K~UbxwZ †Rvi`vi Ki‡Z n‡e|  

45. evsjv‡`k miKvi I bvMwiK mgv‡Ri Rb¨ GUv KwVb P¨v‡jÄ| ỳB cÿ‡KB Avjv`v Avjv`vfv‡e `xN©‡gqv`x c`‡ÿc 
wb‡Z n‡e| ïay kiYv_©x‡`i‡K †diZ cwV‡q ÿvšÍ n‡j Pj‡e bv| GUv cÖgvY K‡i w`‡Z n‡e †h, evsjv‡`k †h ‡Kvb 
DMÖ RvZxqZvev`, Rw½ev` Ges Z &̀mswkøó MYnZ¨vi weiæ‡× Ae ’̄vb †bq| 

 
 

Dc‡iv³ Ae¯’vb ev `vwemg~n mgqv‡šÍ, cwiewZ©Z I D™¢~Z gZvg‡Zi wfwË‡Z Avgiv Av‡iv cwieZ©b I cwigvR©b Ki‡ev 
e‡j Avkv KiwQ|  
 

 

AskMÖnYKvix ms¯’vmg~n: 
cvj&&m, †nj&c K·evRvi, GKjve, AMÖhvÎv, Rvjvjvev` dvD‡Ûkb, cwc, Avb›`, ev Í̄e, †bvsMi, gyw³ K·evRvi, Bcmv, 

GK&m‡cDiæj, AvBGmwWB, MY¯̂v ’̈̄  †K› ª̀, Avkv I †Kv÷ Uªv÷ 
 

mwPevj: 
†Kv÷ Uªv÷, K·evRvi e¨e ’̄vcbv I cÖwkÿY †K›`ª, evwo bs-75, †ivW- 2, eøK-G, jvBU nvDR Av/G, KjvZjx, 
K·evRvi| †hvMv‡hvMt gKeyj Avn‡g`, †gvevBj: 01713328828, B‡gBj:moqbul.coast@gmail.com 
 
 

†hvMv‡hvMt †Kv-†Pqvig¨vbe„›`: 
†iRvDj Kwig †PŠayix, B‡gBj: reza.coast@gmail.com, †gvevBj-01711529792 
Avey †gv‡k©̀  †PŠayix, B‡gBj: abumurshedchy@gmail.com, †gvevBj- 01811624610 
†gvt Avwidzi ingvb, B‡gBj: ypsa_arif@yahoo.com, †gvevBj- 01711825068 


