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Logging In

unicef &

To log in to Primero/GBVIMS+ you will need a «==rame and nassword that should be
assigned to you.

* Click in the username box and type in your unique username. Then, enter your password in the
field below.
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How to change password?

. Click o your username

! . Click on Edat (pencil icon)

! . A pop-up will appear. Enter the
new password and renter it
under ‘password confirmation’

| . Click Update

+ Under ‘Password confirmation’
click the ‘change password
hyperdink.
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Language
Settings

How to change g ...

-~

N

. Click on the globe in the bottom

left of the screen

. A pop-up will appear with

language options {e.g. English,
French, Arabic etc.). Click on

the language you prefer.

. The languages of the interface

will automatically change.
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* When you want to see a list of the cases you have to, click on ‘cases’ from the navigation bar on
‘the left
© The case list view is then displayed
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© When you want to see a list of the incidents you have to do the same thing, i.e. click on
‘Incidents’ from the navigation bar on the left
“ The incident list view is then displayed
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Cases are individual cases for case management (i.e. survivors)
Incidents are an individual act of violence as reported by survivors

GBVIMS+ allows for
managing cases & incident recording

Case Incident
Management Monitoring
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Forms

“ Forms in GBVIMS+ are just like paper-
based forms.
“ Hold the information entered in the
system

© Cases section based on “Interagency
“Gender Based Violence Case
Management Guidelines (2017)".

" Incident section based on the GBVIMS
Intake Form used in your context.
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Where does data ¢
Primero/GBVIMS

© After survivor leaves,
social worker completes
the Case tab with linked
GBYV incident using
web/mobile Primero/
GBVIMS+ .
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b
Cases and |
Incidents Quiz O

You are a caseworker using Primero/GBIMS+ for documenting
your GBY case management process and incident tracking. You

ou could take. Each scenario is related to how many case files &

will be presented with a scenario and examples of actions that = \
incidents you would create. \
Select all the correct action{s} you would take in each scenario. . ‘

1

1. Khadijareports to you that she was
raped by two members of an armed group
when she was abducted a few months
ago.

A. Create 1 case on Primero/GBVIMS+
and then create 1 incident link

A. Create 1 case on Primero/GBVIMS+
and then create 2 separate incident links

A. Create 2 separate cases on
Primero/GBVIMS+




2. Asma, Zarah, and Farah wete walking to the
market. On the way there they were p Ksu:ally
assaulted by some neighbourhood youths

A. Create 1 case file on
Primero/GBVIMS+ and then
create 3 incident links

A. Create 3 separate case files
on Primero/GBVIMS+

A. Create 3 separate case files
on Primero/GBVIMS+. Each
case file will be linked to 1
incident.

3. Amina reports to you that on Monday she
was physically assaulted by her husband in
their home. Then on Friday, while at work, her
boss told her that he would sack her if she did
not have sex with him.

A. Create 2 case files on
Primero/GBVIMS+. Each case file will be
linked to 1 incident.

A. Create 1 case file on Primero/GBVIMS+
and then create 2 separate incidents.

A. Create 1 case file on Primero/GBVIMS+,
link it to 1 incident, and then update
this on Friday.




4. Fatima r to you that she has been married to

her hushand for 5 years. He uently beats her. The

lfls:“ time he physically assaulted her was last week
uesday.

A. Create 1 case file on
Primero/GBVIMS+, link it to 1
incident

A. Create 1 case file on
Primero/GBVIMS+, link it to as
many incidents as possible

A. Create multiple case files, link
these to multiple incidents

S. Fatima returns on Friday, and reports that her

husband beat her again. But this time it was worse
because he had been drinking with his friends.

A. Update the GBV incident form
you filled for her the last time
she came in.

A. Link a new incident to Fatima’s
case file

A. Update Fatima’s case file but
not create a new incident.

/-
A
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DENTI
AL

CONS
ENT
FOR
SERVI
CES

The purpose of this form is to document a conversation
between the caseworker and the survivor during the initial
meeting about your organization’s case management
services, confidentiality and exceptions to confidentiality,
and the survivor’s rights. This form should be stored in a
separate file from the case file.

l, , hereby give permission to receive
case management services according to the following:

My caseworker’s primary purpose is to promote my safety,
dignity, and well-being according to my wishes. She/he
understands that only | fully know my own situation. Therefore, |
will guide the process of identifying my needs, goals, and what |
would like help with.

| have the right to decide what information | wish to share with
my caseworker. She/he will never pressure me to share any
information which | do not wish to share.



If I am dissatisfied with the services | am receiving, | have the
right to discuss any concerns with my caseworker or their
supervisor or to discontinue services at any time.

My caseworker will not refer me to any other service without
first explaining the purpose of the referral, the way it would be
made, and the expected consequences, and receiving my
consent. At my request, my caseworker may accompany me to
meet with the referred agency.

My name and information about my case will be kept
confidential. My caseworker will not share this information with
anyone, with the following exceptions:

1. My caseworker may seek guidance from a supervisor in
relation to my case. My caseworker would only share
information as needed to support me and it will not
include information that could identify me.

2. If I express thoughts or plans of committing physical harm to
myself or others, my caseworker will take action to protect
my safety and the safety of those around me. This action
may include speaking with others in my community about
my situation. If there is a risk of immediate danger, my
caseworker would not need to seek my consent in such
cases, but would do her/his best to inform me of actions
taken.

Signature/Thumbprint of client:
(or parent/guardian if client is under 18)




Caseworker Code:

Date:

Action

Who

By when

Survivor Code:

Caseworker Code:

Date:




Follow up meeting is scheduled for (date/time/location):

Caseworker signature and date: Client/Guardian signature and
date:

Survivor Code: Caseworker Code:
Date:

Evaluate progress made towards
. . Not Met | Explain
_action/aoals aaread on in the Cace

Safety




Health Care

Psychosocial Support

Access to Justice

Other (list other goals made here)

Other Observations/Caseworker notes




. Additional
Y N Explaln Intarvention
Are there new or continued
risks of danger at home?
Are there any new or
ongoing safety issues the
survivor is facing in the
. Additional
Y N Explaln Interventinns

A. Safety situation is stable

Survivor is physically safe,
and/or has a plan to keep

B. Health situation is stable

Survivor has no medical
problems that require

C. Psychosocial wellbeing
has improved

Survivor is engaging in

D. Access to Justice
secured (if applicable)

E. Other Intervention
Needed

Follow up meeting is scheduled for (date/time/location):



Survivor

Case Opening

Code: Date: Case

Caseworker Closure Dat

Code:

continued services, listing agencies and contact persons.

Safety plan has been reviewed and is in place. YES NO
(explain) _

Person has been informed she or he can resume services at anytime. YES NO
(explain) _

Case supervisor has reviewed case closure/exit plan. YES NO
(explain) _

Explanation notes here:




SUICIDE SAFETY AGREEMENT

l, , agree that | will not attempt to cause harm to myself.

| promise to not participate in any activity that could result in intentionally
causing myself harm or death.

If | ever have thoughts of suicide, feel like | want to kill myself and/or have
the urge to cause harm to myself, | will:

1. Remind myself that cares deeply for me and
does not want me to harm myself.

2. Remind myself that when | do | feel a little better.

3. | will contact the following safety person if | am feeling suicidal. (List contact
names.)

| know that does not want me to hurt myself and cares
about me very much.

Signed:
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SAMPLE REFERRAL PROTOCOL®9

The purpose of this referral protocol is to establish a clear reporting and
referral system so that GBV survivors and others know to whom they should
report and what sort of assistance survivors can expect to receive from the

health, social welfare, law enforcement, legal and justice sectors.

A GBV survivor has the freedom and the right to disclose an incident to
anyone. The person may disclose their experience to a trusted family
member or friend, or seek help from a trusted individual or

organization in the community. A GBV survivor might choose to seek some
form of legal protection and/or redress by making an official “report” to a
government agency, such as police or other local authorities.

Anyone the survivor tells about their experience has a responsibility to give
honest and complete information about services available and to make sure the
survivor has support throughout the process.

Always observe the basic guiding principles:

Safety
Confidentiality
Dignity and self-determination

Non-discrimination

Keep the number of people informed of the case to an absolute minimum to
ensure client confidentiality. The fewer people involved, the easier it is to ensure

clinnt canfidantialityvy
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67 UNICEF. (2014). Communities Care Programme: Transforming Lives and Preventing
Violence. UNICEF, New York.

You need to review and take into account any mandatory reporting laws
and/or policies that require certain individuals or professionals to report
certain types GBV.

Mandatory reporting requirements can create a dilemma because of the
potential for conflict with the guiding principles of respect for confidentiality,
dignity and rights of survivors. You will need to

understand any mandatory reporting requirements, including reporting
mechanisms and investigation procedures.

Document procedures for addressing mandatory reporting here. This

If relevant, document specific procedures for responding to child survivors
based on national laws and policies related to child protection. Include
procedures for:

Obtaining consent

Action to be taken if there are suspicions that the perpetrator is a family
or household member

Any mandatory reporting laws relevant to acts of sexual violence
against children, and procedures that will be taken with regard to
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Use the following template to fill in details of the referral
pathway.

Location: Date:

Survivor tells family, friend, Survivor self-reports to any
community member. That person service provider.

Medical/health care entry point Case management and/or

| Y | L L

Enter name of the health centre(s) in this | Enter name of the lead case

Police/Security Legal Information and

Enter specific information about the Enter names of services.
security actor(s) to contact, including

Health care Social welfare and | Protection and Law

nsvchoscocial cafetv actarec enforce

Insert names of Insert names of Insert names of Insert







